
Minutes 
11

th
 Annual General Meeting 

ALBERTA COLLEGE OF PHARMACISTS 
May 22, 2011 

10:00 a.m. - 12:00 p.m. 
Beauvert Room, Jasper Park Lodge 

Jasper, Alberta 
 

 
1. Call to Order - President Galvin called the meeting to order at 10:00 a.m.  She advised attendees 

that no resolutions were received by the Resolutions Committee.  She asked attendees when 
making or seconding motions, to please rise and state their names.  She also requested that when a 
vote is taken, that voting delegates raise their voting cards to indicate their voting preference.   

 
President Galvin welcomed everyone and commented on the success of the Centennial Conference.  
She stated that while we were so fortunate to gather in beautiful Jasper for ACP’s 11

th
 Annual 

General Meeting and celebration of pharmacy’s centennial in Alberta, we must be humbled by the 
disaster in Slave Lake.  On behalf of all that were in attendance, she extended heartfelt sympathy 
and encouragement to the Town of Slave Lake, and especially those ACP members and their staff 
who were directly impacted through the loss of their homes.  President Galvin extended thanks to all 
Alberta pharmacists who responded to meet the needs of individuals and families who were 
displaced.  These acts of community are true to the historic imprint that pharmacists have left on all 
of the communities in Alberta over the past 100 years. 
 
President Galvin recognized VIP guests: Honourable Gene Zwozdesky, Minister of Health and 
Wellness; Jeff Whissell, Chair of the Centennial Committee; Dr. Jim Kehrer, Dean, Faculty of 
Pharmacy and Pharmaceutical Sciences; Julia Zhu, President of the Alberta Pharmacists’ 
Association; Dianne Donnan, Past-President of NAPRA; and Jody Shkrobot, President-Elect, CPhA.  
President Galvin asked that all Council Members stand and be recognized.  
 
President Galvin asked everyone to stand for a moment of silence to recognize and reflect upon the 
lives and contributions of those members who were deceased during the past year. 
 

2. Approval of the Agenda 
 

2.1 Additions to the Agenda – There were no additions to the agenda. 
 

2.2 Adoption of the Agenda 
MOTION: that the agenda be adopted as circulated. 
Moved by Ahmed Metwally/Seconded by Tracy Marsden/CARRIED 

 
3. Minutes of the 10

th
 Annual General Meeting of the Alberta College of Pharmacists - May 15, 

2010 
 

MOTION: that the minutes of the 10
th
 Annual General Meeting of the Alberta College of Pharmacists 

be approved. 
Moved by Tracy Marsden/Seconded by Anjli Acharya/CARRIED 

 
4. Annual Report of the Alberta College of Pharmacists 

 
4.1 Report from the Registrar - Registrar Eberhart reflected on the success of this weekend’s 

Centennial Conference.  He highlighted activities and achievements of ACP during the past year 
significant to the College and the practice of pharmacy in Alberta. He extended thanks to 
Council Members for their dedication and leadership in approving a plan for the future.  He 
extended appreciation to ACP administration team members who have been steadfast in their 
commitment to implementing Council’s priorities and making the achievements outlined in the 
annual report possible.  
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Registrar Eberhart addressed the audited financial statements and advised attendees that the 
College was in sound financial position.  He also noted that future trends will have an impact on 
the financial position that cannot be forecasted, particularly as they pertain to regulating 
pharmacy technicians.  He reported on the increase in complaints and subsequent 
investigations.  He noted that the complaints process, when advancing to a hearing tribunal, 
becomes very costly.  The College is finding that hearings are more complex, there are more 
appeals, and that the associated costs and risks cannot be definitively projected. 

 
4.2  Address by the President - President Galvin expressed thanks for the opportunity to serve as 

ACP’s President for this centennial year; the celebration of the 100
th
 birthday of regulated 

pharmacy practice in Alberta.  She thanked Council Members for their support, with particular 
thanks extended to Past-President Merv Bashforth for his leadership and insight.  President 
Galvin thanked Registrar Eberhart for his guidance and ACP team members for their 
administrative support.   

 
President Galvin spoke about the heart of ACP’s business as reflected in the new vision 
statement; “Healthy Albertans through excellence in pharmacy practice,” and the six priorities of 
Council:  

 Pharmacists embracing their full scope of practice, 

 Expectations of pharmacy practitioners are understood, 

 Optimizing the pharmacy workforce, 

 Competent practitioners to perform their authorized roles, 

 Accountable for informed decisions and actions, 

 Effective policies and efficient processes. 
 

She encouraged every pharmacist to take responsibility for their practice by being fully 
dedicated to the health needs of the clients they serve and protecting the integrity of the 
profession.   
 
MOTION: that the annual report of the Alberta College of Pharmacists be accepted. 
Moved by Tracy Marsden/Seconded by Kaye Andrews/CARRIED 

 
4.3 “Thinking Ahead: A New Century, A New Look” - With the advent of a new century for 

pharmacy in Alberta, Council identified the importance of ACP being well recognized by all 
Albertans; including members, partners, stakeholders and especially the public at large.  
President Galvin and Registrar Eberhart unveiled ACP’s new logo and “brand.” 

  
To reflect ACP’s rich history and progressive outlook, ACP has updated its look.  The deep 
purple and phi [φ], the first letter of the Greek word pharmakon (pharmacy), celebrate 
pharmacy’s past.  The modern “a” reflects ACP’s innovative leadership, which enables high 
standards of pharmacy practice. 
 

Input was received from, and testing of the “new look” was conducted with, registrants, 
stakeholders, and colleagues from other professions before the design was finalized.  
Participants agreed that the new design more closely reflects the professionalism and attributes 
of the College than the former image.  Its bold clean design and classic colour will also 
withstand trends and the test of time. 
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5. New Business 
 

5.1 ACP’s Strategic Direction - Council has approved a plan for ACP’s future.  President Galvin 
invited President-Elect Acharya and Registrar Eberhart to join her in outlining ACP’s newly 
approved strategic direction with registrants.  ACP’s strategic plan builds upon the legacy of its 
past; committed to improving the quality of and access to, pharmacy care in a sustainable 
Alberta health system.  It is designed to ensure that Albertans receive the highest quality of care 
from pharmacists and pharmacy technicians.  Council and ACP administration will align their 
efforts with the plan’s seven strategic objectives to achieve the plan’s “Critical Success Factors” 
of quality patient care, effective organization and public/stakeholder confidence.  The strategic 
plan will be supported by five-year action plans and three-year financial projections that Council 
reviews and updates annually.   

 
5.2 Address by Gene Zwozdesky, Minister of Health and Wellness - President Galvin 

introduced and called upon the Minister to address attendees. Following are highlights of the 
Minister’s remarks. 

 
Minister Zwozdesky thanked Registrar Eberhart for inviting him and his wife Christine to join in 
the celebration of the Centennial.  He recognized both Presidents, incoming and outgoing, for 
the roles they have played to date and the roles they will play going forward.  He congratulated 
the ACP team for their dedication to achieve healthy outcomes and he particularly wanted to 
thank Steve Long, for his continued support and tireless efforts to the health and safety of 
Albertans.  He also thanked and recognized Registrar Eberhart for his commitment and 
visionary track for ACP and the profession.   
 
Minister Zwozdesky encouraged the continued collaboration with partners and stakeholders, 
and he reiterated the importance for engagement to carry forward this proud profession that has 
flourished over the past 100 years.  Minister Zwozdesky passed along congratulations and 
support from Premier Stelmach and the Government of Alberta.  He commented that although 
much has changed in the profession over the past century, what hasn’t changed is the 
commitment of dedicated pharmacists working for the betterment of the health and well being of 
Albertans.  The Minister observed that this was again demonstrated in the wake of the recent 
disaster in Slave Lake by pharmacists and pharmacy technicians.  He acknowledged individuals 
like Chelsey Cabaj, there on the front lines helping out where and when needed.  He stated that 
he was moved by the mobilization of teams to help the residents of Slave Lake. 
 
The Minister applauded the push by the profession for Government to expand the scope of 
practice and the role of pharmacists, through legislation passed in 2007 that forever broadened 
and changed pharmacy practice.  The Government took a risk, but it was the right decision to 
make.  Minister Zwozdesky observed the “trust” that the profession had earned from Albertans.  
He expressed his pride in amending the Pharmacists Profession Regulation that once again 
changes the face of pharmacy by acknowledging Pharmacy Technicians as a regulated 
profession effective July 1, 2011 under the Health Professions Act.   

 
The Minister spoke about the Government’s “Becoming the Best: 5-year Health Action Plan.”  
He observed that it is the first time in the history of Canada that a government has committed to 
a 5-year action funding plan for health care.  He stated that Premier Stelmach has laid out a 
vision that will ensure that “Alberta will have the best performing, publically funded, health 
system in Canada,” and that the 5-Year Health Action Plan is the framework that brings the 
Premier’s vision to fruition.  The Alberta Government has a 5-year funding commitment that 
started with funding of $15 billion in 2010-2011.  There will be further increases in funding of 6% 
in each year for the next three years, and 4.5% in each of the following two years.  This is 
important as it provides for stability and predictability for planning amongst health care 
professionals.   

 
Minister Zwozdesky acknowledged that there is a change in how the profession of pharmacy is 
conducting business.  He recognized that pharmacists are an important resource in patient care 
and encouraged pharmacy practitioners to use their scope of practice to its fullest extent.  The 
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Minister acknowledged that work is continuing by the transition team to develop new practice 
and reimbursement models for pharmacy services.  Although still in the works, the Minister 
expressed his confidence that once rolled out, the model will align with the pharmacists’ 
expanded scope of practice and their goal to continue with their responsibilities in patient care.  
The Minister encouraged the collaborative relationship amongst government, health care 
professionals and Albertans, and commended the continuing work of the College, RxA, the 
Faculty and other organizations and stakeholder groups.   

 
6.  Open Forum - President Galvin advised registrants that in the absence of resolutions being 

presented at this year’s meeting, registrants were invited to engage in an “open forum.”  She 
reminded everyone that this was the Annual General Meeting of the College, and therefore questions 
that are economically inclined can be posed, however, they would only be considered in the context 
of the College’s mandate.  Questions to the President, Registrar and the Minister were received and 
responded to. 

 
7. Recognition 25-year and 50-year Registrants in Attendance – President Galvin called upon 

President –Elect Acharya to recognize attending pharmacists who had been registrants of the 
Alberta College of Pharmacists for 25 and 50 years respectively.  President-Elect Acharya presented 
each pharmacist who registered 25 years ago, with a commemorative lapel pin.  Pharmacists 
registered in 1961, 50 years ago, were presented with a commemorative plaque and a ceramic bowl 
handcrafted by Vic Harrison, a 1958 grad.   

 
50-year registrants: 
 

Lorraine Assheton-Smith  Judith Mitchell 
Wendy Barton   Jane Musey 
Lois Browne   Roger Powlik 
Donna Campbell   Angela Proskurniak 
Donald Carley   Judy Roschlaub 
Ronald Giles   Lawrence Serediak  
Murray Johnston   Jean Tucker 
Robert Kinshella   Julianna Wagner 
Bob McKenzie   Sharon Weed 
 

 
25-year registrants: 
 

Susan Bertolin  Gregg MacKenzie 
Leiza Clow  Tracy Marsden 
Dianne Donnan  Kacey Meldrum 
Shelly Gibson  Carol Neufeld 
Rick Hackman  Ronald Sandul 
Margaret Hemstock Kenneth Schiffner 
Stella Lambe  Joe Tabler 
 

8. Installation of the President for the 2011-12 Council Year - President Galvin called upon 
Registrar Eberhart to conduct the installation of Anjli Acharya as President of the Alberta College of 
Pharmacists for the 2011-12 council year effective July 1, 2011.   

 
In her inaugural address, President Acharya extended appreciation to her family and to Council for 
the privilege of serving as President of ACP.  She spoke about the diligent work of Council and the 
college team over the past year to achieve the priorities established by Council for 2010-2011.  She 
explained that ACP Council is currently composed of real pharmacists and real pharmacy 
technicians with a real understanding of patient care, several who are frontline pharmacists with 
authorization to prescribe and inject; pharmacists working as independent store owners; corporate 
pharmacists as well as hospital and PCN pharmacists; not to forget an international pharmacy 
graduate bringing a unique perspective to Council.   
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She reflected on the strong and defined strategic plan established by ACP with yearly and long term 
objectives and measures.  Working to achieve priorities established through ACP’s strategic plan is 
one of her goals as President.  She reflected on her time on Council where she has seen 
pharmacists expand their scope of practice; update their legislation, standards of practice and code 
of ethics; have access to, and order lab values; and with the Minister’s announcement, obtain 
pharmacy technician regulation starting July 1, 2011.  President Acharya reminded attendees that 
pharmacists were granted the authorization to prescribe and administer injections four years ago and 
that today, there are 122 pharmacists with authorization to prescribe and 1215 with authorization to 
administer injections.  She observed that the role of pharmacists and the pharmacy team continues 
to evolve and that she hopes to see these numbers increase during her term as President. 

 
President Acharya stated that it is a time for change and that she believes that Alberta pharmacists 
have what it takes to use the available tools to continue to optimize the excellent level of care they 
provide to Albertans.  President Acharya expressed thanks for ACP’s support and offered 
encouragement to RxA and Alberta Health and Wellness, in their deliberations about developing new 
practice and reimbursement models for pharmacy practice.  Even though the College does not 
participate in economic negotiations, the College recognizes this as a significant environmental 
factor that impacts pharmacists’ behaviors. 

 
9. Presentations 

 
9.1  Bristol-Meyers Squibb Past President’s Award - Registrar Eberhart called upon Daniel Cote, 

from Bristol-Myers Squibb, to present Donna Galvin with the Bristol-Meyers Squibb Past-
President Award.  

 
9.2 Certificate of Honour – Registrar Eberhart presented the Certificate of Honour to Donna Galvin 

on behalf of ACP. 
 
9.3 Retiring Council Members – Registrar Eberhart called upon President Acharya to present a 

plaque to retiring Council Member Joan Pitfield.  Registrar Eberhart recognized the retirement of 
Wayne Smith and Merv Bashforth in their absence. 

 
10. Date and location of the 12

th
 Annual General Meeting – The 12

th
 Annual General Meeting of the 

Alberta College of Pharmacists will take place in conjunction with the 2012 Tri-Profession 
Conference, May 24 – May 26, 2012 at the Rimrock Hotel, Banff, Alberta.  

 
10.1 Resolution of Appreciation - President Acharya read the Appreciation Resolution and 

attendees responded through applause.  
 

11. Adjournment – The meeting adjourned circa 12:30 p.m. 
 

MOTION: that the Annual General Meeting be adjourned. 
Moved by Tracy Marsden 


