
Healthy Albertans through excellence in pharmacy practice 

 The Alberta College of Pharmacists governs pharmacists, 

pharmacy technicians and pharmacies in Alberta to support and 

protect the public's health and well-being. We take responsibility 

for pharmacy practice by setting and enforcing high standards of 

competence and ethical conduct.  

 

The Alberta College of Pharmacists takes pride in providing a 

work environment of choice with competitive compensation and 

benefits. 

Communications Advisor – Content Development (24-month term 
position, 37.5 hours/week) 

Reporting to the Communications Director, the Communications Advisor is a communications 
generalist with a keen focus on developing and writing compelling content that appeals to 
distinct audiences. The Communications Advisor is responsible for planning and delivering 
content on a variety of channels, including the ACP website, the registrant service portal, and 
social media. The Communications Advisor plays a key role in helping the College fulfill its 
regulatory responsibilities and mission through engagement with registrants and stakeholders. 
To achieve this, the Communications Advisor cultivates trusting relationships with internal and 
external clients, providing trusted communications advice and support. 

Key Duties and Responsibilities 

Content Development 

Writing: 

• Leads in the researching, writing, and transformation of content for specific audiences 
for both ACP’s public-facing website and registrant service portal 

• Researches, writes, and edits content for a variety of print and digital materials. Ensures 
messaging is clear, accurate, approachable, and consistent from a brand voice 
perspective 

Website Content Management and Social Media: 

• Supports the planning, gathering, editing, publishing and optimization of website 
content in collaboration with internal clients ensuring consistency of creative, 
navigation, and usability 

• Contributes to the monitoring of evolving trends, technologies and usage and explores 
new opportunities to enhance the college’s digital platforms and improve the overall 
user experience 

• Develops and executes strategies to manage and grow the College’s social media 
presence, spread awareness of College initiatives, and build relationships with relevant 
audiences 

• Supports day-to-day social media activities on multiple platforms. Actively monitors 
conversations and engages with audiences where appropriate to protect and enhance 
the College’s reputation 

Other Responsibilities/Duties 

Stakeholder Relations: 

• Supports the implementation of registrant and stakeholder engagement strategies. 
Assists with the facilitation and nurturing of relationships with key stakeholders, including 



Healthy Albertans through excellence in pharmacy practice 

the University of Alberta Faculty of Pharmacy, Alberta Pharmacy Student’s Association, 
other regulatory colleges, health organizations, and associations 

Events, Sponsorships, Donations, and Awards: 

• Supports the planning and execution of high-touch, impactful events aimed at securing 
and strengthening relationships between the College and its stakeholders 

• Supports the College’s involvement in sponsorships, donations, and awards 
Media Relations: 

• Supports the development of news releases, media advisories, and backgrounders to 
create awareness of college initiatives, inform the public, and enhance the profile of 
pharmacy practice in Alberta 

• Assesses and responds to media inquiries, prepares key messages for spokespeople, 
and coordinates interviews 

• Actively monitors local and national media outlets. Looks for opportunities to proactively 
pitch story ideas and assists the team in preparing for potential interview requests 

Graphic Design and Print Production: 

• Where appropriate, provides creative direction for print and online materials in support 
of College projects, programs, and events 

• Liaises with vendors throughout the production process (e.g., printers, supply houses, 
external graphic designers) when required 

• Supports the development of multimedia presentations, webinars, and consultations 

About You 

• You are an experienced writer with the ability to translate complex information into 
digestible and engaging content for a variety of audiences. You enjoy research and work 
well with subject matter experts to develop relevant, accurate material.   

• You are a flexible thinker, smart, insightful, a good listener, and curious. 

• You are creative, energetic, enjoy collaboration, are self-motivated and well organized. 

• You are passionate about telling stories that educate and inspire. 

Qualifications 

• Completion of a degree or diploma in communications or public relations, supplemented 
by a minimum of four years of related work experience 

• Experience in writing and editing, website content management, communications 
planning, media relations, layout and design, and event management  

• Photography and video editing experience is an asset 
 

Submit resumes to:  
Ashley Edwards Scott, Human Resources Advisor 
Alberta College of Pharmacists 
1100, 8215 112 St. NW 
Edmonton, AB   T6G 2C8 
hr@pharmacists.ab.ca 
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