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Type of Committee: Statutory  
 
Framework for the Program  
 
The College’s Competence Program will be developed and administered consistent with the 
“Philosophy and Principles for ACP’s Competence Program” approved by the Council (Appendix 
1). 
 
Purpose:  

1. To fulfil the legislative responsibilities of the Competence Committee as outlined in the 
Health Professions Act (Appendix 2) and Pharmacists and Pharmacy Technicians 
Profession Regulation (Appendix 3).  

2. To advise the Competence Director in matters regarding development and maintenance 
of a continuing competence program that provides for regulated members to maintain 
competence and to enhance the provision of professional services.  

 
Objectives:  

1. To fulfil the responsibilities of the Competence Committee under Sections 25-27 of the 
Pharmacists and Pharmacy Technicians Profession Regulation, including the 
responsibilities of Sections 51-52 of the Health Professions Act, with respect to the 
Continuing Competence Program. 

2. To exercise the authority of the Competence Committee under Section 30 of the 
Pharmacists and Pharmacy Technicians Profession Regulation with respect to actions 
to be taken. 

3. To exercise the authority of the Competence Committee under Sections 40-41 of the 
Health Professions Act with respect to practice permits. 

4. To fulfil the responsibilities of the Competence Committee under Sections 37-40 of the 
Pharmacists and Pharmacy Technicians Profession Regulation with respect to 
applications for reinstatement under Part 4 of the Health Professions Act.  

5. To make recommendations, at the request of Council or the Competence Director, on 
continuing competence requirements and the assessment of those requirements. 
 

Membership:  
1. Council will appoint at least five clinical pharmacists and at least three pharmacy 

technicians for a term of up to 3 years; members may be reappointed for a 2nd term.  
2. The Competence Director (ex-officio member) 
3. In accordance with Section 11 of the Health Professions Act, the Competence 

Committee may appoint one or more persons to inquire into and report to the 
committee with respect to committee related matters. 

 
Panels:  
In accordance with Section 18 of the Health Professions Act, the Competence Committee Chair 
may designate 3 or more members of the committee to sit as a panel of the committee to carry 
out any power or duty of the Competence Committee. 
 
 
 



 
Function: 
 
To achieve the committee objectives, committee members must: 

• Have a combination of knowledge and experience suitable for fulfilling the 
responsibilities of the committee  

• Be familiar with: 
o The Health Professions Act 
o The Pharmacists and Pharmacy Technicians Profession Regulation 
o The Continuing Competence Program rules 
o The competence program’s philosophy and guiding principles 
o The Council’s strategic direction 

• Be objective and fair when making decisions about a competence case 

• Enter into a confidentiality undertaking and abide by the Alberta College of Pharmacy 
privacy policy at all times 

• Be reasonably available to meet (either in person or via teleconference) 
 
Meetings:  
 

Type Objective Owner Audience Format Frequency Quorum 

Competence 
cases 

To make decisions 
regarding 
competence cases 
 

Competence 
Director 
(CD) 

Panel of at 
least 5 
committee 
members 
including 
pharmacists 
and pharmacy 
technicians as 
appropriate 

Teleconference 
 

2-3 
times/year; 
and at the 
call of the 
CD 

5 
committee 
members 

Committee 
discussion 

To review aggregate 
results of the 
Continuing 
Competence 
Program; 
 
To discuss emerging 
competence, 
practice, and health 
system trends for the 
purpose of identifying 
the developmental 
needs of pharmacists 
and pharmacy 
technicians and 
potential 
developmental 
opportunities  
 

Competence 
Director 
(CD) 

All committee 
members; 
 
A designate of 
Council 
 
A 
representative 
from the 
Faculty of 
Pharmacy and 
Pharmaceutical 
Sciences and a 
pharmacy 
technician 
program 

In-person 
meeting 

Annually; 
and at the 
call of the 
Chair and 
CD 

65% of 
committee 
members 

 
Governance and reporting:  
Refer to Responsibility Matrix (Appendix 4). 
 

The Council is responsible for approving: 

• the Philosophy and Principles of the Competence Program, 

• the Competence Program Model,  



• the Rules for the Program; and, 

• appointing members to the Competence Committee, including a chairperson and vice 
chairperson. 

 
The Registrar is responsible to the Council to ensure that the college’s Competence Program: 

• is administered in accordance with the Health Professions Act, 

• is developed and administered consistently with the philosophy and principles for the 
program established by the Council, 

• is developed and operates within the strategic and business plans of the college. 
 
The Committee will report to the Council at least annually.  Report will include, but may not be 
restricted to: 

• A summary of results from competence assessments conducted, and 

• A summary of emerging learning and competence needs based on practice and 
health system trends identified by the committee; 

• Written report will be received by Council in February of each year. 
 

Original TOR: November 2000  
Revision Dates: January 2001, February 2003, June 2006, December 2012, March 2016, 
March 2017, July 2018 (name change) 
  



Appendix 1: Philosophy and Guiding Principles for ACP’s 
Competence Program 
 
Philosophy  
The Alberta College of Pharmacy fosters professional growth that inspires and empowers 
pharmacists and pharmacy technicians to continuously enhance their practices and support 
Albertans’ health and well-being. With a shared vision of excellent pharmacy practice, ACP and 
its registrants work together to identify competence goals and milestones signifying success, 
and ensure that learning transfers into practice.  

 
Guiding Principles  
The five guiding principles of the Continuing Competence Program are:  

1. Flexibility: to accommodate different practice settings & learning preferences addresses 
the full spectrum of learning  

2. Engaging: to inspire career-long learning, peer-to-peer interaction and opportunities to 
connect with mentors, thought leaders and subject matter experts  

3. Forward-looking: to help meet the changing needs of Albertans, integrate with other 
ACP programs, and provide support throughout careers  

4. Sustainable: to anticipate growing and diverse populations and use evidence informed 
tools that can be applied to a diversity of practices  

5. Responsible: meets legislative requirements and provides reliable measures that 
facilitate ensuring that regulated members are competent to provide safe and effective 
care  

  



Appendix 2: Health Professions Act excerpts 
 
Competence committee 

10(1)  A council 

(a) may establish a competence committee, and 

(b) must establish the competence committee if the college is authorized by regulation 

to undertake practice visits. 

(2)  A competence committee must consist of no fewer than 3 members appointed by the council and the 

majority of members must be regulated members and the council must designate a member of that 

committee to act as chair. 

(3)  A council may, by bylaw, direct the registration committee to carry out the powers and duties of a 

competence committee except those described in subsection (6)(b). 

(4)  A member of a competence committee continues to hold office after the expiry of the member’s term 

until the member is reappointed or a successor is appointed. 

(5)  Despite section 12, if a member of a competence committee is not capable of carrying out the powers 

and duties of a member, the competence committee may continue to conduct a practice visit in which the 

member was participating, and the competence committee may carry out its powers and duties with 

respect to that practice visit. 

(6)  A competence committee 

(a) may make recommendations to the council on continuing competence requirements 

and the assessment of those requirements, 

(b) may, if authorized by the regulations, provide for practice visits as part of the 

continuing competence program and conduct a practice visit of regulated members, 

and 

(c) may undertake any other power or duty given to it under this Act or the bylaws. 

(7)  Despite subsection (6) and section 20, if a competence committee is authorized to conduct practice 

visits it shall not carry out any powers or duties under sections 28 to 30. 

RSA 2000 cH-7 s10;2008 c34 s4 

 

Competence committee appointee 

11   A competence committee may appoint one or more persons who have technical expertise or other 

relevant knowledge to inquire into and report to the competence committee with respect to any matter 

related to any power or duty of the competence committee. 

RSA 2000 cH-7 s11;2007 c32 s1(3) 

 

Panels 

Council, committee panels 

18(1)  Subject to section 12, 

(a) a person or committee designated by a council may designate 3 or more members 

of council to sit as a panel of council and designate a member of the panel to act 

as chair, or 

(b) the chair of the registration committee and of the competence committee may 

designate 3 or more members of the registration committee or competence 

committee to sit as a panel of the registration committee or competence 

committee and designate a member of the panel to act as chair. 



(2)  A person or committee designated by a council may direct a panel of the council to carry out the 

powers and duties of the council with respect to a review under Part 2 and an appeal under Part 4 or 

section 118. 

(3)  The chair of the registration committee or of the competence committee may direct a panel of the 

registration committee or of the competence committee to carry out any power or duty that the 

registration committee or competence committee may carry out under this Act. 

(4)  If a member designated under subsection (1) is not capable of carrying out the powers and duties of a 

member, the panel may continue an appeal or review an application in which the member was 

participating and the panel may carry out its powers and duties with respect to that appeal or application. 

(5)  A power or duty carried out by a panel of the council, of the registration committee or the 

competence committee is a power or duty carried out by the council, registration committee or 

competence committee. 

(6)  Two or more panels of the council, of the registration committee or of the competence committee 

may carry out their powers and duties simultaneously. 

(7)  Any reference in this Act or any other enactment to a council, registration committee or competence 

committee is deemed to be also a reference to a panel of the council, of the registration committee or of 

the competence committee. 

RSA 2000 cH-7 s18;2007 c32 s1(5) 

 

Applying for practice permit 

40(1)  An application for a practice permit is complete for consideration under subsection (2) if it is in the 

form required and given to the registrar by a regulated member 

                              (a)    whose registration is not suspended or cancelled, 

                              (b)    who 

(i)    meets the requirements for continuing competence of applicants for a 

practice permit provided for in the regulations, or 

(ii)    is enrolled as a student in a program of studies provided for in the 

regulations or in a substantially equivalent program, 

(c)    who provides evidence of having the amount and type of professional liability 

insurance required by the regulations, if the insurance is required by the regulations, 

(d)    who provides the information required by the registrar under section 33(4)(b) and 

any other information that the regulations require to be provided, and 

(e)    who has paid the practice permit fee provided for in the bylaws and provided any 

information requested under section 122. 

(2)  The registrar, registration committee or competence committee, as provided for in the bylaws, must 

consider an application for a practice permit and decide whether 

(a) to approve the application if the regulated member meets the 

requirements set out in subsection (1) and issue the member a practice permit 

subject to any conditions imposed by the registrar, registration committee or 

competence committee, 

(b) to issue a practice permit but to impose conditions for the completion of 

the continuing competence requirements set out in the regulations within the time 

specified in the conditions, 

(c) to suspend the practice permit of the regulated member until the member 

has successfully completed the continuing competence requirements set out in 

the regulations or is enrolled in a program of studies provided for in the 

regulations or in a substantially equivalent program, or 



(d) to refuse the application for a practice permit, 

and must give the regulated member and, in the case of the registration committee or competence 

committee, give the registrar a copy of the decision, and the registrar may, or the registration committee 

or competence committee may direct the registrar to issue the practice permit or suspend the practice 

permit in accordance with the decision, and notify the regulated member of the decision and how to 

request a review under section 41. 

(3)  If the registrar, registration committee or competence committee suspends or refuses a practice permit 

or imposes conditions on a practice permit, the registrar, registration committee or competence committee 

must include reasons in the decision under subsection (2). 

 

Review by council 

41(1)  An applicant whose practice permit is issued subject to conditions, suspended or refused by the 

registrar, registration committee or competence committee may, within 30 days after being given a copy 

of the decision, request a review by giving the registrar a written request for a review that sets out the 

reasons why the application should be approved with or without conditions. 

(2)  On being given a request for a review, the registrar must, within 30 days, notify the applicant of the 

date, time and place at which the council will conduct the review. 

(3)  A review must be commenced not later than 60 days after the registrar is given the request for a 

review. 

(4)  A regulated member whose practice permit is suspended under this section may apply to the registrar 

for a stay of the suspension until the council makes a decision under subsection (6), and the person or 

committee designated by the council must consider and make a decision on the application. 

(5)  The applicant and the registrar, registration committee or competence committee may appear with or 

without counsel and make representations to the council at the review. 

(6)  On completing a review, the council may  

(a) confirm, reverse or vary the decision of the registrar, registration 

committee or competence committee and make any decision that the registrar, 

registration committee or competence committee could have made, or 

(b) refer the matter back to the registrar, registration committee or 

competence committee and direct the registrar, registration committee or 

competence committee to make a further assessment of the application for a 

practice permit and make a decision under section 40(2) on the application, 

and may make any further order the council considers necessary for the purposes of carrying out its 

decision. 

(7)  The council must give the applicant and the registrar a written copy of its decision under subsection 

(6) with the reasons for the decision. 

(8)  The college may, in accordance with the bylaws, charge a fee for a review. 

1999 cH-5.5 s41 

 

Suspension, Cancellation and Reinstatement 

42   Repealed 2001 c21 s6. 

 

Cancellation of practice permit 

43(1)  If a regulated member does not apply for a practice permit under section 38(1), is in default of 

payment of the practice permit fee or fails to pay a penalty, costs or any other fees, levies or assessments 

due under this Act or the bylaws, the registrar, after 30 days or a greater number of days, as set out in the 



notice, after giving notice to the regulated member, may cancel the regulated member’s practice permit 

and registration. 

(2)  The notice under subsection (1) must state that the registrar may cancel the practice permit and the 

registration of the regulated member unless a complete application for a practice permit is received, the 

practice permit fee is paid, and any other penalties, costs, fees, levies or assessments are paid, as indicated 

in the notice. 

(3)  If a practice permit and registration are cancelled under subsection (2) only because the practice 

permit fee or a penalty, cost, fee, levy or assessment is not paid, the registrar may, on its payment, issue or 

reissue the practice permit and reinstate the registration. 

(4)  If the registrar is satisfied that a regulated member does not comply with conditions imposed under 

section 40(2) within the time specified, the registrar may cancel the regulated member’s practice permit 

and registration or may refer the matter to the registration committee or competence committee as 

provided for in the bylaws and the registration committee or competence committee, on being satisfied 

that the conditions are not complied with, may direct the registrar to cancel the member’s practice permit 

and registration. 

(5)  The registrar may cancel the registration or practice permit of a regulated member and cancel the 

registration of an other member on the member’s request. 

(6)  The registrar may cancel the registration and practice permit of a regulated member on receipt of 

proof satisfactory to the registrar that the member is deceased. 

RSA 2000 cH-7 s43;2001 c21 s7;2007 c32 s1(10) 

 

Return of suspended or cancelled permit 

44   If the practice permit of a regulated member is suspended or cancelled under this Part, suspended or 

cancelled under an order under Part 4 or suspended under Part 6, that regulated member must, on request, 

send the practice permit to the registrar. 

 

Continuing Competence Program 

Continuing competence program 

50(1)  A council must establish, by regulation, a continuing competence program within 5 years from the 

date that the schedule to this Act with respect to the profession comes into force. 

(2)  A continuing competence program 

(a) must provide for regulated members or categories of regulated members to maintain 

competence and to enhance the provision of professional services, and 

(b) may, if authorized by the regulations, provide for practice visits of the regulated members 

or categories of regulated members. 

RSA 2000 cH-7 s50;2001 c21 s9;2006 c19 s2(6); 

2008 c34 s7 

 

Practice Visits 

Practice visit 

51(1)  In this section, “publicly funded facility” means an institution or facility where professional 

services are provided and that 

(a) is an approved hospital as defined in the Hospitals Act, a nursing home as defined in 

the Nursing Homes Act, a correctional institution as defined in the Corrections Act, a 

facility as defined in the Mental Health Act, a diagnostic or treatment centre made 

available under section 49(b) of the Mental Health Act, a facility as defined in the Social 



Care Facilities Review Committee Act or an institution or facility operated by or 

approved by the Minister of Health, or 

(b) is operated by or receives its current operating funds or part of them directly or indirectly 

from the Government of Alberta and is 

 (i)    a place of care for persons who are aged or infirm or who require special 

care, 

 (ii)    a hostel or other establishment operated to provide accommodation and 

maintenance for not fewer than 4 unemployed or indigent persons, 

                                       (iii)    an emergency shelter, 

                                       (iv)    a residential alcohol and drug abuse treatment centre, 

                                       (v)    a group home or shelter for physically or mentally handicapped persons, or 

(vi)    a vocational rehabilitation and training centre for physically or mentally 

handicapped persons. 

(2)  If authorized by the regulations to carry out practice visits as part of a continuing competence 

program, the competence committee may direct that a regulated member participate in a practice visit, 

and the regulated member must co-operate with the competence committee and any person appointed 

under section 11. 

(3)  For the purposes of conducting a practice visit, any or all of the members of the competence 

committee and a person appointed under section 11 may, in order to ensure that continuing competence 

requirements are met, 

(a) subject to subsection (4), at any reasonable time and on having given notice, enter and 

inspect any place where the regulated member provides professional services; 

(b) interview a regulated member about the member’s professional services; 

(c) observe the regulated member providing professional services if the person who is 

receiving the professional services consents; 

(d) interview or survey patients, clients and co-workers or the regulated member about the 

regulated member’s professional services; 

(e) review documents, including patient records, and examine substances and things that 

(i) are owned by or under the control of the regulated member, and 

(ii) are related to the provision of professional services by the regulated 

member; 

(f) assess the safety and condition of equipment and technology used by the regulated 

member in the provision of professional services. 

(4)  No member of the competence committee and no person appointed under section 11 may enter 

(a) a private dwelling place or any part of a place that is designed to be used and is being 

used as a permanent or temporary private dwelling place except with the consent of the 

occupant of the dwelling place, or 

(b) a publicly funded facility except with the consent and agreement to the carrying out of 

one or more of the powers and duties under subsection (3) of the person who controls or 

operates the publicly funded facility. 

(5)  Within 90 days after completing a practice visit the competence committee must 

(a) give a report to the regulated member setting out the findings of the visit; 

(b) decide and advise the regulated member and the registrar whether 

                                       (i)    the results from the practice visit were satisfactory, 



(ii)    the regulated member must comply with directions imposed in accordance 

with the regulations, or 

(iii)    in accordance with this Part, the information obtained from the practice 

visit has been referred to the complaints director. 

 

Referral to complaints director 

51.1(1)  The competence committee, registration committee or registrar must make a referral to the 

complaints director if, on the basis of information obtained from a practice visit or continuing competence 

program, the competence committee, registration committee or registrar is of the opinion that a regulated 

member has intentionally provided false or misleading information under this Part. 

(2)  The competence committee must make a referral to the complaints director if, on the basis of 

information obtained from a practice visit, it is of the opinion that 

(a) the regulated member displays a lack of competence in the provision of professional 

services that has not been remedied by participating in the continuing competence 

program, 

(b) the regulated member may be incapacitated, or 

(c) the conduct of the regulated member constitutes unprofessional conduct that cannot be 

readily remedied by means of the continuing competence program. 

2001 c21 s11 

 

Confidentiality 

52(1)  Information related to participation in a continuing competence program under this Part is 

confidential, and any person who has access to or comes into possession of such information shall not 

publish, release or disclose the information in any manner except as is necessary to carry out powers and 

duties under this Part. 

(2)  Despite subsection (1), information obtained under this Part may be 

(a) provided or published by the competence committee in summarized or statistical form if 

the information is provided or published in such a manner that it is not possible to relate 

the information to any particular identifiable person or facility, 

(b) used by the competence committee to give to the complaints director the name of a 

regulated member and the grounds for a referral under section 51.1, and 

(c) released or disclosed to the counsel of the regulated member in connection with 

proceedings under this Part, Part 2 or Part 4. 

(3)  If any person publishes, releases or discloses information in contravention of this section, that 

information may not be used in proceedings under any other Part of this Act, in any arbitration, inquiry, 

action or matter, or in any proceedings before a court. 

 

  



Appendix 3: Pharmacists and Pharmacy Technicians Profession 
Regulation excerpts 
 
Continuing competence program 

24   The continuing competence program of the College comprises 

                                 (a)    continuing professional development, 

                                 (b)    competence assessment, and 

                                 (c)    practice visits. 

 

Continuing professional development 

25(1)  Each clinical pharmacist or pharmacy technician must undertake continuing professional 

development by 

(a) undertaking learning activities in accordance with the rules under section 28, and 

(b) taking programs or courses required by the rules under section 28. 

(2)  Each clinical pharmacist or pharmacy technician must 

(a) keep records, in a form satisfactory to the Competence Committee, of the activities that 

the clinical pharmacist or pharmacy technician undertakes for the purpose of continuing 

professional development, and 

(b) provide, on the request of and in accordance with the directions of the Competence 

Committee, copies of the records referred to in clause (a). 

AR 129/2006 s25;90/2011 

 

Competence assessment 

26(1)  The Competence Committee may require a clinical pharmacist, courtesy pharmacist, pharmacy 

technician or courtesy pharmacy technician to undergo an assessment for the purpose of evaluating the 

regulated member’s competence. 

(2)  For the purpose of an assessment under subsection (1), the Competence Committee may use any one 

or more of the following processes: 

                                 (a)    examinations; 

                                 (b)    a review of the records described in section 25(2)(a); 

                                 (c)    evaluation of a professional portfolio; 

                                 (d)    interviews; 

                                 (e)    any other type of evaluation required by the Competence Committee. 

AR 129/2006 s26;90/2011 

 

Practice visits 

27   The Competence Committee is authorized to carry out practice visits and may, for the purpose of 

assessing continuing competence, select individuals or groups of 

                                 (a)    clinical pharmacists, 

                                 (b)    courtesy pharmacists, 

                                 (c)    pharmacy technicians, or 

                                 (d)    courtesy pharmacy technicians 

for practice visits based on criteria approved by the Council. 

AR 129/2006 s27;90/2011 

 

 



 

Program rules 

28   The Council must make rules governing the operation of the continuing competence program, 

including but not restricted to the following: 

(a) the professional development activities for which program credits may be earned; 

(b) the number of program credits required within a specified period of time; 

(c) the number of program credits that may be earned for each professional activity; 

(d) the type and category of professional development activities that a regulated member 

must undertake in a one-year period; 

(e) the approval of program and learning activities for the purpose of earning continuing 

competence credits; 

(f) the limitation of the number of professional development activities within a specific 

category for which a member may earn credits; 

(g) the requirements of a professional portfolio; 

(h) the records referred to in section 25(2)(a) and providing the records in accordance with 

the directions of the Competence Committee; 

(i) audits of a regulated member’s records referred to in section 25(2)(a); 

(j) approving programs and courses required to be taken as part of continuing professional 

competence; 

(k) how competence assessments are to be conducted; 

(l) the selection of clinical pharmacists, courtesy pharmacists, pharmacy technicians or 

courtesy pharmacy technicians for competence assessments; 

(m) respecting the minimum acceptable performance level for competence assessments. 

AR 129/2006 s28;90/2011 

 

Actions to be taken 

30   If a review of the records referred to in section 25(2)(a), a competence assessment under section 26 or 

a practice visit is unsatisfactory or a regulated member or a group of regulated members fails to comply 

with the rules under section 28, the Competence Committee may direct a regulated member or group of 

regulated members to undertake any one or more of the following actions within the time period, if any, 

specified by the Competence Committee: 

(a) successful completion of continuing competence requirements or professional 

development activities; 

(b) successful completion of any examinations, testing, assessment, training, education or 

counselling to enhance competence in specified areas; 

(c) to practice under the supervision of another regulated member; 

(d) limitation of practice to specified procedures or practice settings; 

(e) to report to the Competence Committee on specified matters on specified dates; 

(f) to refrain from supervising the practice of pharmacists or the practice of pharmacy 

technicians, as the case may be; 

(g) correction of any problems identified in the practice visit; 

(h) demonstration of competence gained in a specific area. 

AR 129/2006 s30;90/2011 

 

 



Reinstatement 
Application under Part 4 of Act 

37(1)  A person whose registration and practice permit have been cancelled under Part 4 of the Act may 

apply in writing to the Registrar to have the registration and practice permit reinstated. 

(2)  An application under subsection (1) must 

(a) not be made earlier than at least 3 years after the date of the cancellation, and 

(b) not be made more frequently than once in each 12-month period following a refusal of an 

application under section 38(3)(a). 

(3)  An applicant under subsection (1) must provide evidence to the Registrar of qualifications for 

registration. 

(4)  An applicant under subsection (1) must pay any outstanding fees, costs or penalties and must pay a 

reinstatement fee as set out in the bylaws before the Competence Committee considers the application. 

 

Review of application 

38(1)  An application under section 37 must be reviewed by the Competence Committee. 

(2)  When reviewing an application under section 37, the Competence Committee must 

                                 (a)    consider 

(i)    the record of the hearing at which the applicant’s registration and practice    

permit were cancelled, and 

                                       (ii)    any recommendation of the Registrar, and 

                                 (b)    consider whether 

                                        (i)    the applicant meets the current requirements for registration, 

 (ii)    any conditions imposed at the time the applicant’s permit and registration 

were cancelled have been met, and 

(iii)    the applicant is fit to engage in the practice of pharmacists or in the 

practice of pharmacy technicians, as the case may be, and does not pose a risk to 

public safety or to the integrity of the profession. 

(3)  The Competence Committee on reviewing an application may make any one or more of the following 

orders: 

(a) an order denying the application; 

(b) an order directing the Registrar to reinstate the person’s registration and practice permit; 

(c) an order directing the Registrar to impose specified conditions on the person’s practice 

permit. 

AR 129/2006 s38;90/2011 

 

Review of decision 

39(1)  An applicant whose application is denied or on whose practice permit conditions have been 

imposed under section 38 may apply to the Council for a review of the decision of the Competence 

Committee. 

(2)  Sections 31 and 32 of the Act apply to a review under subsection (1). 

 

Access to decision 

40(1)  The Competence Committee, under section 38, and the Council, under section 39, may order that 

its decision be publicized in a manner it considers appropriate. 

(2)  The College must make a decision under section 38 or 39 available for 5 years to the public on 

request.  



 

Appendix 4: Responsibility matrix of tasks per legislation and 
competence program rules  
 

Legend 

HPA Health Professions Act 

PPTR Pharmacists and Pharmacy Technicians Profession Regulation 

CCP Continuing Competence Program Rules 

R Responsible for execution 

A Approves the task 

C Consulted during the task  

I Informed during the task 

The tasks that the Competence Committee has authority to approve are highlighted in green. 
 

Task Applicable 
document 

Council Competence 
Committee 

Competence 
Director 

Establish a competence committee 

• Council appoints members of the 
competence committee; no fewer than 
3 members 

• Council designates chair of committee 

HPA 
Section 10 

A, R   

Establish a continuing competence 
program 

HPA 
Section 50 

A C R 

Approve continuing competence 
requirements and assessment of those 
requirements 

HPA 
Section 10(6) 

A C R 

Make rules governing the operation of the 
Continuing Competence Program 

PPTR 
Section 28 

A C R 

Appoint person(s) to inquire into and 
report to the competence committee with 
respect to committee related matters. 
 
Committee chair may designate 3 or more 
members of the committee to sit as a 
panel to carry out the power and duty of 
the competence committee; chair may 
designate the chair of panel 

HPA 
Sections 
11, 18 

 A  

Direct/conduct practice visits and provide 
members with findings and result of visits; 
since authorized to provide practice visits, 
committee shall not carry out any power 
or duty regarding registration applications 
(Sections 28-30) 

HPA 
Section 51(1) 

 
PPTR 

Section 27 

 A R 

Consider practice permit renewal 
applications in relation to the completion 
of continuing competence program 
requirements; may approve, impose 
conditions, suspend, or refuse 
application; provide decision and direction 
to registrar  

HPA 
Sections 

40-44 

review if 
requested 

A R 

  



Task Applicable 
document 

Council Competence 
Committee 

Competence 
Director 

Refer member to the complaints director: 

• If member provided false or 
misleading information 

• If from practice visit, member 
displayed lack of competence, 
appeared incapacitated, or was 
unprofessional and behaviour cannot 
be remedied through the competence 
program 

• If member failed or refuse to comply 
with the competence program 
requirements – considered 
unprofessional conduct 

HPA 
Section 51.1 

 A R 

Require members to provide Continuing 
Professional Development records and 
undergo an assessment. 

PPTR 
Sections 

25-27 

 A R 

If member fails to comply with the 
competence program rules or does not 
satisfy an audit, assessment, or practice 
visit, competence committee may direct 
action under Section 30 of the PPTR, 
such as: 

• Direct additional activities 

• Prescribe an assessment 

• Impose conditions on permit. 

HPA 
Sections 

40-41 
 

PPTR 
Section 30 

 
CCP 

Rule 42 

review if 
requested 

A R 

Review application from person whose 
registration was cancelled due to 
unprofessional conduct; committee may 
deny application or direct registrar to 
reinstate or impose conditions or permit. 

PPTR 
Sections 

37-40 

review if 
requested 

A R 

Oversee the audit of professional 
portfolios; determine the nature and 
scope of audits. 

CCP 
Rules 
23-24 

 A R 

Appoint auditors to audit professional 
portfolios. 

CCP 
Rule 25 

 I A 

Notify registrant of results; refer cases to 
the competence committee if: 

• Results unsatisfactory and non-
compliance is serious. 

• Registrant has failed to complete 
program requirements. 

CCP 
Rules 

28, 29, 38-49 

 C A 

 
 


