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Inducement prohibition FAQs 

 
Why does the Alberta College of Pharmacists believe a prohibition on inducements is necessary? 

The role of pharmacists and healthcare delivery is evolving. Pharmacists are not simply retailers of drugs. 

Pharmacists have transitioned into roles with greater patient care responsibilities. They coordinate drug 

therapy, adapt and refill prescriptions, give injections, and, in appropriate cases, prescribe drugs. In doing 

so, pharmacists are assuming more significant roles as essential healthcare professionals. It is not 

appropriate for health professionals making such critical care decisions to be involved in offering 

inducements to people to use their services.  

 

It is important that the college’s Code of Ethics and Standards provide for environments where decisions 

about patient healthcare are based solely on the patient’s health, without the inherent conflict introduced 

where an inducement is offered. 

 

The relationship between pharmacists and their patients will continue to change in a manner that has 

pharmacists playing a greater role in patients’ primary health care and becoming part of patients’ 

healthcare teams. The relationships pharmacists have with patients and other health professionals need 

to be built on a foundation of trust, not on which rewards a patient can get. 

 

The prohibition maintains the high ethical and practice standards we, other healthcare professionals, and 

Albertans expect from health professionals.  

 

What is prohibited? 

The Alberta College of Pharmacists has amended its Code of Ethics and Standards of Practice to prohibit 

inducements that are offered on the condition that a patient obtains a drug product or a professional 

service from a pharmacist or pharmacy technician. 

 

Inducement means:  

 a reward, 

 a gift, including a gift of cash, 

 a prize,  

 a coupon,  

 points or other mechanisms in incentive or loyalty programs that can be redeemed for 

rewards, gifts, cash, prizes or other goods or services. 

 

Drug product means:  

 Schedule 1 drugs (drugs that require a prescription)  

 Schedule 2 drugs (drugs that do not require a prescription but are available only from the 

pharmacist; there is no opportunity for patient self-selection) 

 Schedule 3 drugs provided under a prescription (Schedule 3 drugs are sold from the self-

selection area of pharmacies and do not require a prescription, but prescriptions are 

sometimes issued) 

 

Professional service means any service that falls within the practice of pharmacists and pharmacy 

technicians under Sections 3(1) and 3(2) of Schedule 19 of the Health Professions Act.
i
 

 

The prohibition applies to all pharmacy technicians, pharmacists, licensed pharmacies and proprietors of 

licensed pharmacies in Alberta. 
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What is not prohibited?  

The prohibition does not apply to: 

 Schedule 3 drugs that are not provided under a prescription 

 Products or services that are not drug products or professional services 

 

Are any exemptions allowed?  

Yes.  There are provisions allowing gifts for compassionate reasons or to augment therapy or 

professional services. The exemptions are focused on ensuring that patients receive appropriate 

healthcare. Specifically, the following two exemptions are allowed: 

1. The provision of a drug product, professional service or health care product, aid or device to a 

patient by a pharmacist, pharmacy technician, or licensed pharmacy where, in the professional 

opinion of the regulated member, it is required for compassionate reasons based on the 

circumstances of the patient, and will support the health care of the patient. 

2. The provision of a drug product, professional service or health care product, aid or device to 

augment drug therapy or augment a professional service provided by a regulated member. 

 

When does the prohibition come into effect? 

Sobeys, operating as Safeway and Sobeys in Alberta, applied to the Court of Queen’s Bench for a judicial 

review of the prohibition on inducements. The judicial review is scheduled to be heard by the Court in 

January 2015.  

 

The prohibition on inducements was to come into effect on June 10, 2014. Sobeys applied to the Court 

for a stay on the prohibition on inducements until the judicial review can be heard by the Court. The 

application for the stay was heard on May 23, 2014. On June 4, 2014, the judge made his ruling and 

granted the stay until Sobeys’ application for judicial review can be heard.  

 

Therefore, in accordance with the direction of the court, the amendments prohibiting inducements on the 

condition that a patient obtain a drug product or professional service are stayed until the Court hears 

arguments about and decides Sobeys’ application for judicial review.  

  

Is Alberta the first province to prohibit or restrict inducements? 

No. Seven other provinces have rules in various forms that prohibit or restrict the use of inducements. 

 

Will Co-op patronage returns still be allowed?  

The prohibition does not apply to patronage returns that may be provided to members of cooperatives 

incorporated under the Cooperatives Act. Under that Act, a cooperative is specifically authorized to 

distribute surplus funds to its members in the form of a “patronage return” which is calculated in part 

based on the business done by the member with or through the cooperative. 

 

ACP regulates pharmacists and pharmacy technicians under the authority provided in the Health 

Professions Act and regulates the operation of pharmacies under the authority provided in the Pharmacy 

and Drug Act. These Acts do not authorize ACP to override the Cooperatives Act, which provides for 

patronage returns. 

 

Is discounting professional and/or dispensing fees prohibited?  

No. Under the Health Professions Act, the ACP cannot set or provide guidelines for dispensing fees or 

professional fees. 

 



     
 

3 

 

Who was consulted in the development of this prohibition? 

The ACP consulted broadly before acting to prohibit inducements. The Alberta College of Pharmacists 

collected information and opinions through the following forms of consultation:  

 Surveys with the public, registrants, and stakeholders 

 Focus groups with registrants and the public 

 Regional registrant meetings 

 Webinars with registrants 

 One-on-one stakeholder interviews conducted by a third party 

 Stakeholder interviews conducted by a panel of council 

 A statutory amendment review and comment process between Nov. 27, 2013 and Jan. 31, 2014, 

which was open to registrants, the public, and stakeholders.  Before the amendments were finally 

made to the Code of Ethics and Standards, the council of the college reviewed and considered 

the comments, and made amendments to the proposed prohibition before adopting it. 

 

Who made this decision? 

The ACP council adopted the amendments to the Code of Ethics, Standards of Practice for Pharmacists 

and Pharmacy Technicians, and Standards for the Operation of Licensed Pharmacies on April 10, 2014. 

The council consists of eight elected pharmacists with a range of practice backgrounds (including 

corporate pharmacies, hospital pharmacies, and independently owned pharmacies); an elected pharmacy 

technician; and three members of the public. 

 

 

                                                        
i Professional services as defined in Section 3 of Schedule 19 to the Health Professions Act : 
 
(1) In their practice, pharmacists promote health and prevent and treat diseases, dysfunction and disorders through 

proper drug therapy and non-drug decisions and, in relation to that, do one or more of the following: 

(a) assist and advise clients, patients and other health care providers by contributing unique drug and non-drug 

therapy knowledge on drug and non-drug selection and use, 

(b) monitor responses and outcomes to drug therapy, 

(c) compound, prepare and dispense drugs, 

(d) provide non-prescription drugs, blood products, parenteral nutrition, health care aids and devices, 

(e) supervise and manage drug distribution systems to maintain public safety and drug system security, 

(f) educate clients, patients and regulated members of the Alberta College of Pharmacists and of other colleges 

in matters described in this section,  

(g) conduct or collaborate in drug-related research, 

(h) conduct or administer drug and other health-related programs, and 

(i) provide restricted activities authorized by the regulations. 

 

(2) In their practice, pharmacy technicians promote safe and effective drug distribution and, in relation to that, do one 

or more of the following under the direction of a pharmacist: 

(a) receive, gather, enter and store prescription and patient information, 

(b) store and repackage products, 

(c) participate in the management of systems for drug distribution and inventory control, 

(d) participate in the research, development, implementation and evaluation of quality assurance and risk  

management policies, procedures and activities, 

(e) provide restricted activities authorized by the regulations, 

(f) instruct patients about the use of health aids and devices, and 

(g) teach the practice of pharmacy technicians. 


