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NOTIFICATION OF PRECEPTOR SITE 
 

Intern Declaration 
 
I, _______________________________________________________________________ hereby declare that I: 

(Name of Intern – PLEASE PRINT) 

 

will begin my level    I    II    III   (please circle one) structured practical training (SPT) on _______________________in 
                          (Date) 

Name of Pharmacy: ______________________________________________ License #: ___________ 
 

Address:  __________________________________________________________________ 
 

Town/City:  ____________________________________ Postal Code: ___________________ 

I further declare that I: 

 am not in a close personal relationship with the preceptor named below, am not related to the preceptor, 

and do not reside   in the same residence as the preceptor; 

 understand that my SPT must be served in a normal work week pattern which consists of an average work 

week of not less than 20 hours, but not more than 44 hours per week for all three levels; 

 understand that my SPT must be completed in Alberta with an ACP licensed preceptor and within an ACP 

licensed pharmacy or institutional (i.e.: hospital) setting; and 

 understand that this structured practical training period is not creditable until this notification is received in 

the office of the Alberta College of Pharmacists. 

 

______________________________________  _______________________    ________________________ 
Signature of Intern        Intern Registration Number      Date 

 

Please note: 

ACP may review SPT hours anytime during your internship program, and will review SPT hours at time of 

application for licensure as a clinical pharmacist. If at any time, it is determined that: 

 the maximum number of SPT hours per week have been exceeded; and/or 

 your preceptor has not been a licensed practicing pharmacist for a minimum of 2 years; and/or 

 you have started or completed a split internship level after January 1, 2016; 

some or all of your SPT hours may be disallowed and you will be required to complete them again. 

 

Preceptor Declaration 
 

I, ______________________________________ am pleased to advise the ACP office that I have agreed to accept  
  (Name of Preceptor-PLEASE PRINT) 

_________________________________________ as an intern and will assist him/her in becoming familiar with the  
(Name of Intern) 

practice of pharmacy as outlined in the ACP Structured Practical Training manual. 

 

I hereby declare that I: 

 have been a licensed practicing pharmacist either in Alberta or another Canadian jurisdiction for a minimum 

of 2 years; 

 am not in a close personal relationship with the intern named above, am not related to the intern, and do not 

reside in the same residence as the intern; 

 understand this structured practical training must be served in a normal work week pattern which consists of 

an average work week of not less than 20 hours, but not more than 44 hours per week for all three levels; and 

 am aware that the intern named above may or may not have personal professional liability insurance coverage 

and that I am responsible and accountable for all restricted activities performed under my supervision 
 
__________________________  ____________________    ____________________ 
Signature of Preceptor      Preceptor Registration Number     Date 

 
Return this form to ACP via fax (780-990-0328) or email at the beginning of each level.   
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CERTIFICATION OF COMPLETION OF STRUCTURED PRACTICAL TRAINING 
 

Certification By Intern 
 
I hereby certify that I ________________________________________ have completed __________ hours of Level  

    (Name of Intern-PLEASE PRINT) 

 

I       II        III      (please circle one) structured practical training (SPT) at 
                           

Name of Pharmacy: _____________________________________________ License #: ____________ 
 

Address:  __________________________________________________________________ 
 

Town/City:  ____________________________________ Postal Code: __________________ 

 
 
Date of Completion: _____________________________________   ________ 
 
__________________________   ____________________    ____________________ 

Signature of Intern      Intern Registration Number   Date 

 
 
 

Certification By Preceptor 
 
I hereby certify that 

______________________________________________________________________________ 

    (Name of Intern-PLEASE PRINT) 

 

has, in my opinion, successfully completed the level of structured practical training identified above and is eligible to 

advance to the next level of the program.  

 
 
 
__________________________   ____________________    ____________________ 

Signature of Preceptor    Preceptor Registration Number   Date 

 
 

Return this form to the ACP office via fax (780-990-0328) or email upon completion of each level.  The 

Evaluation of Intern by the Preceptor must also be returned to the ACP office at the completion of each 

level. 
 

 

 

ACP may review SPT hours anytime during an internship program, and will review SPT hours at time of 

application for licensure as a clinical pharmacist. If at any time, it is determined that: 

 the maximum number of SPT hours per week have been exceeded; and/or 

 a preceptor has not been a licensed practicing pharmacist for a minimum of 2 years; and/or 

 an intern has started or completed a split internship level after January 1, 2016; 

some or all of the SPT hours may be disallowed and you will be required to complete them again. 
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 GOALS OF LEVEL III 
 
LEVEL III is the last practical experience of the internship program.  The intern will build on his/her 
skills learned in the pervious two levels.  Pharmaceutical care activities involve patient profile 
monitoring and development of pharmacy care plans. Communication skill development 
emphasizes patient counselling on prescription and non-prescription drugs and the provision of 
drug information to patients and to other health care providers.  The drug use control activities 
reinforce the application of laws and compounding tasks and extends to supervising technicians in 
these tasks.  Management activities include supervising of technicians (if available) and quality of 
service issues.  Ensuring optimal therapeutic outcomes for patients is stressed. 
 
CONTENTS OF LEVEL III 
 
1. CHECK LIST to outline a time frame for completion of this level. 
 
2. PRELIMINARY SELF-ASSESSMENT form for the intern to complete prior to internship. 
 
3. GOAL SETTING by intern and preceptor at the beginning of internship. 
 
4. ORIENTATION to the internship site. 
 
5. OBJECTIVES and ACTIVITIES to meet these objectives in the following categories: 
 
 (a) pharmaceutical care 
 (b) communication skills 
 (c) drug use control 
 (d) administration and management 
 (e) drug information 
 (f) professionalism 
 (g) health management 
 
6. EVALUATION FORMS: 
 
 (a) Intern: Evaluation of the Intern - Self Evaluation 
    For self evaluation only – do not submit to ACP 
     
 (b) Preceptor: Evaluation of the Intern -  by Preceptor 
    This evaluation must be submitted to ACP at the completion 
    of level III 
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 CHECKLIST (for both Intern and Preceptor) 
 
Check List  PRIOR TO INTERNSHIP EXPERIENCE 
   1. Intern obtains a preceptor 
   2. Intern completes required documentation for ACP 
   3. Intern completes Preliminary Self-Assessment form (to establish 

baseline knowledge) 
 
Check List  FIRST DAY OF INTERNSHIP 
   1. Intern and Preceptor review "Goals" and "Objectives" of program 
   2. Intern and Preceptor discuss and set "Goals" based on intern's 

background knowledge, practical experience, the intern's Preliminary 
Self-Assessment form and what is available at the site. 

   3. Intern and Preceptor discuss policies and procedures of the site 
   4. Tour of the pharmacy 
   5. Introduction to employees 
   6. Orientation to the dispensary 
 
Check List  CONTINUOUS THROUGHOUT INTERNSHIP 
   1. Intern and Preceptor to meet at regular intervals 
   2. Preceptor to give immediate and specific feedback when needed 
   3. Preceptor or Intern to notify the ACP immediately if unresolvable 

problems arise 
 
Check List  MID-POINT OF INTERNSHIP 
   1. Both Preceptor and Intern fill out their respective copies of the 

Evaluation of the Intern form (mid-point check) and review together 
   2. Set new goals (if appropriate) for remainder of internship level 
 
Check List  LAST DAY OF INTERNSHIP 
 
  1. Both Preceptor and Intern fill out their respective copies of evaluation forms. 
  2. Both Preceptor and Intern review the Evaluation of the Intern by Preceptor 

form together. Date and sign - submit to ACP 
  3. Preceptor to fill out and sign Certification of Completion – submit to ACP. 
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 PRELIMINARY SELF-ASSESSMENT FORM FOR THE INTERN 
 (to assess baseline knowledge and abilities) 
 
This form has been developed to help you assess yourself with respect to various elements of 
pharmacy practice.  For each item think about your level of knowledge or ability and put N/A or the 
number 1 - 3 as described below which best reflects this. You will be evaluating yourself again at 
the end of this level so you can see how you have improved. 
 
 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
A. PHARMACEUTICAL CARE Preliminary Grade 
 My ability to: 
 - establish a collaborative relationship with a patient   
 - collect patient data from a profile or through interviewing   
 - identify drug-related problems or potential drug-related problems   
 - state therapeutic goals and desired outcomes   
 - list and evaluate alternatives   
 - generate a patient-specific pharmaceutical care plan   
 - implement and monitor the plan   
 - assess a patient's health problem in order to advise referral  
  or appropriate self-care using non-Rx drugs or non-drug measures   
Comments: 
 
 
 
B. COMMUNICATION SKILLS 
 My ability to: 
 - demonstrate effective communication skill development    
 - clearly express thoughts and ideas verbally   
 - clearly express thoughts and ideas in writing   
 - communicate with patients in a professional manner   
 - communicate with other healthcare professionals in a  
  professional manner   
 - counsel effectively on the use of Rx drugs   
 - counsel effectively on the use of non- Rx drugs   
  - speak in public   
Comments: 
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 PRELIMINARY SELF-ASSESSMENT FORM FOR THE INTERN (continued) 
 
 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
C. DRUG USE CONTROL Preliminary Grade 
 My ability to: 
 - interpret and evaluate the prescription order (new & refills) 
  for completeness, accuracy and legality   
 - complete the prescription order - measure, count, price, label, 
  notation in narcotic and controlled drug registry, etc.   
 - identify NPA products and awareness of proper handling   
 - perform compounding tasks   
 - demonstrate computer skill development   
 - supervise technicians in the drug distribution tasks   
Comments: 
 
 
 
 
  
D. ADMINISTRATION AND MANAGEMENT Preliminary Grade 
 My ability to: 
 - perform legal record keeping duties   
 - perform purchasing and inventory control duties   
 - assess merchandising techniques   
 - perform management functions using the computer    
 - supervise a technician in various management tasks   
 - identify consumer needs in the vicinity of the pharmacy site   
Comments: 
 
 
 
E. DRUG INFORMATION 
 My ability to: 
 - obtain appropriate background information about drug 
  information requests   
 - use appropriate drug information sources to assess and 
  provide the answer to a drug information request   
 - utilize effective communication skills (verbal or written) 
  to provide a response that is tailored to the requester 
  and properly referenced   
 - demonstrate drug product knowledge (Rx and Non-Rx Drugs)   
 
 Comments: 
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 PRELIMINARY SELF-ASSESSMENT FORM FOR THE INTERN (continued) 
 
 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
 
F. PROFESSIONALISM Preliminary Grade 
 My ability to: 
 - maintain professional standards of practice   
 - interact professionally with colleagues, other health care 
  professionals and patients   
 - abide by the Code of Ethics of the ACP   
 - interact ethically with colleagues, other health care 
  professionals and patients   
 - take responsibility for pursuing further knowledge, self-assessment, 
  acting on strengths/weaknesses and learning in  self-directed manner   
 
 Comments: 
 
 
 
 
 
 
 
G.    HEALTH MANAGEMENT 
 My ability to: 
 - explain the role of pharmacy/pharmacists in health promotion   
 - identify the role of other health professionals and their interaction 
  with pharmacists   
 - organize and/or develop health promotion activities for the 
  pharmacy site   
 
 Comments: 
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 GOALS FOR INTERNSHIP LEVEL III 
 (based on baseline knowledge, practical experience and site capability) 
 
 
EXAMPLE: Intern may already have developed good communication skills, therefore a goal may 

be to develop skills in drug therapy monitoring. 
 
 Intern may not have completed Level II to his/her satisfaction and may wish to revisit 

some of the activities to gain more experience in these areas. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Internship - Level III   9 
 

 ORIENTATION TO INTERNSHIP SITE 
 
The following is a list of activities to help the intern become acquainted with the preceptor, other 
employees and the internship site. 
 
  I. Discussion of internship program objectives 
 (a) intern to complete self-assessment to establish baseline knowledge 
 (b) intern and preceptor to establish goals for the internship, taking into consideration 

intern's background knowledge, practical experience and what site offers. 
 
 II. Tour of the Internship site 
 (a) location of various departments: dispensary, NPA products, front store 
 (b) cash counter 
 (c) entrance and exists 
 (d) security devices 
 (e) storage room 
 (f) equipment and supplies 
 (g) reference material 
 (h) other: post office, etc. 
 
III. Introduction to Employees and Explanation of Duties, Responsibilities and Lines of 

Authority 
 (a) other pharmacists/manager 
 (b) technicians 
 (c) front store personnel 
 (d) cashiers 
 (e) delivery personnel 
 
 IV. Discussion of Pertinent Policies and Procedures 
 (a) dress requirements 
 (b) work schedule 
 (c) cash register (charges, checks, refunds, etc) 
 (d) telephone procedures 
 (e) customer relations 
 (f) confidentiality 
 (g) delivery 
 (h) pharmacy opening and closing 
 (i) staff purchases 
 (j) discounts to professionals 
 (k) petty cash procedures 
 (l) shoplifting 
 (m) handling of damaged stock 
 (n) pricing system and procedures 
 (o) security procedures (burglary, robbery or other threatening situations) 
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 ORIENTATION TO INTERNSHIP SITE (continued) 
 
  V. Dispensary 
 (a) arrangement of dispensary 
  (categories, alphabetical, by manufacturers, etc.) 
 (b) storage of medications 
  (refrigerator, locked cabinet, etc.) 
 (c) location of equipment and supplies 
  (vials, bottles, labels, distilled water, etc.) 
 (d) prescription files 
  (Schedule F, narcotics, controlled drugs, Triplicate drugs) 
 (e) record keeping 
  (Narcotic and Controlled Drug register, NPA Drugs, Alberta Monitoring for Health, 

Third Party Billing, LCA's, Patient Profiles) 
 (f) computer system 
 (g) inventory 
  (procedure for ordering and receiving orders) 
 (h) library 
 (i) patient counselling area 
 (j) patient education area 
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 INTERNSHIP LEVEL III 
 
 
In the following section, the objectives and activities to meet these objectives are presented 
for each of the following categories: 
 
 
 A. Pharmaceutical Care 
 
 B. Communication Skills 
 
 C. Drug Use Control 
 
 D. Administration and Management 
 
 E. Drug Information 
 
 F. Professionalism 
 
 G. Health Management 
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A. PHARMACEUTICAL CARE - OBJECTIVES 
 
Upon completion of Level III, the intern should be able to: 
 
 1. utilize the pharmaceutical care process in dealing with patients: 
 
  (a) establish a collaborative relationship with the patient 
 
  (b) collect data from patient data bases and through actual patient interviews 
  
  (c) identify common drug-related problems and potential drug therapy problems 
 
  (d) generate a problem list which is suitable for the knowledge base (e.g., a drug related 

problem involving adverse drug reactions, drug interactions, non-compliance). 
  
  (e) establish a desired pharmacotherapeutic outcome for each problem listed 
 
  (f) identify pharmacotherapeutic alternatives for each problem 
 
  (g) evaluate alternatives and come up with a recommendation 
 
  (h) select appropriate parameters for monitoring 
 
  (i) implement the recommendations and monitoring plans(s) 
 
  (j) follow-up to assess if desired outcome is achieved 
 
 2. accurately assess prescription orders for appropriateness of therapy: 
  (a) proper drug selection for disease state 
  (b) doses being within the therapeutic range 
  (c) doses being safe, effective and non-toxic 
  (d) doses that are practical to measure and administer 
  (e) possible drug interactions: drug-drug, drug-disease, drug-nutrient 
  (f) possible medication duplication 
  (g) contraindications for drug therapy, including allergy 
 
 3. assess a patient's health problem in order to advise referral or appropriate self- 
 care (using a step-wise approach) using non- Rx drugs and/or non-drug measures. 
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A. PHARMACEUTICAL CARE - ACTIVITIES 
 
The following activity list should be filled out, together by both the intern and the 
preceptor, at the midpoint and at the completion of this level. 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
 
1. Interviews a patient (minimum 10) or his/her agent     
 to obtain information for entry into patient profile and 
 does the following: 
 
 (a) identifies patient of agent and establishes rapport 
 (b) obtains/verifies address, phone number, DOB, third 
  party coverage 
 (c) obtains history of drug allergies or sensitivities 
 (d) obtains history of prior and present medical conditions 
 (e) obtains history of drug usage  
 (f) obtains history of dietary restrictions 
 (g) obtains history of social behaviours:  smoking, alcohol 
 
2. Reviews new prescription orders (minimum 10) to find a     
 possible drug related problem due to inappropriate therapy, 
 inappropriate dose/drug interactions/noncompliance/possible  
 medication duplication/contraindication. 
 NOTE:  if preceptor is able to point out some patients who  
  have chronic conditions such as diabetes, asthma or  
  hypertension, are on more than 3-5 medications or have  
  other interesting or difficult medical or psychosocial  
  problems, this will make it easier to select a profile  
  (patient). 
 
3. Generates a basic pharmaceutical care plan for at least ONE     
 of the above (#2) patients with a drug-related problem(s): 
 (a) collates and interprets necessary patient, drug 
  and prescription data (interviews patient,etc.) 
 (b) identifies and lists the drug related problem(s) 
 (c) establishes a desired pharmacotherapeutic outcome 
  for each problem listed 
 (d) identifies pharmacotherapeutic alternatives for  
  each problem 
 (e) selects and recommends the best alternative(s) 
 (f) selects appropriate parameters for monitoring 
 (g) implements the recommendations and monitoring plan(s) 
 (h) devises a follow-up plan to assess if desired  
  outcome achieved 
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A. Pharmaceutical Care - Activities - continued 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
4. For the prescription orders reviewed in #2 above, obtain     
 a complete list of medications. (Rx and Non- Rx).   
 For all drugs in the profile: 
 (a) State the common side effects. 
 (b) State therapeutic objectives and desired outcomes 
 (c) State usual doses and methods to adjust doses for 
  patient variables (age, weight, renal and hepatic  
  function) 
 NOTE:  this is also an activity in "Drug Information" -  
     check off in both places 
 
 
5. For 1 hour each day (e.g., every day from 10 am to 11 am)     
 actively seeks out and counsels patients in need of non- Rx drug 
 advice, without having to be approached by the patient. 
  
 Uses the systematic approach to assess the patient's  
 (minimum of 10) health problem: (make use of written care  
 plans developed under "Communications Skills") 
 (NOTE: in Hospital - try to arrange, with the preceptor's  
 help, a visit to a retail pharmacy site a couple of mornings  
 to counsel on Non- Rx drugs) 
 
 (a) consults with patient to properly identify symptoms  
  that may be treated with an non- Rx drug. 
 (b) gathers appropriate information: (who is it for?,  
  age, etc., how long? tried anything? had the condition  
  before? sought medical help? other meds or medical  
  conditions? allergies?) 
 (c) assesses the patient's condition and advise either  
  referral, self-medication or reassure that the condition  
  will resolve itself. 
 (d) chooses an appropriate product (evaluate the alternatives  
  in light of the particular patient) - displays accurate  
  product knowledge. 
 (e) counsels the patient as to the proper use, dose,  
  precautions, side effects, when to expect relief, etc. 
 (f) suggests appropriate non-pharmacological measures   
 (g) questions patient to obtain feedback in order to ensure  
  understanding 
 (h) provides monitoring plan - suggests what to do if desired  
  therapeutic outcome is not realized and when to seek medical  
  help. 
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B. COMMUNICATION SKILLS - OBJECTIVES 
 
Upon completion of Level III, the intern should be able to: 
 
  1. demonstrate effective communication skills development 
 
 (a) attending skills 
   non-verbal - eye contact, body language, facial expressions, 

interpersonal space, physical environment, vocal qualities 
   verbal - open-ended and closed-ended questions, prompts, 

perception checks, paraphrases 
 (b) listening skills 
 (c) empathetic responding skills 
 (d) conflict resolution 
 (e) assertiveness 
 
  2. interact confidently with patients 
 
  3. communicate with patients in a professional manner 
 
  4. communicate with a variety of patient groups (e.g., geriatric, pediatric, terminally ill, speech 

and or hearing impaired, mentally ill, chronically ill, illiterate patients) 
 
  5. express thoughts and ideas clearly using proper verbal language skills 
 
  6. identify personal strengths, weaknesses and barriers in all modes of communication 
 
  7. identify physical barriers to communication that are typically present in community 

pharmacies and hospital rooms 
 
  8. demonstrate effective written communication skills to convey convincing messages 
 
  9. demonstrate presentation skill development 
 
 10. interact confidently with other health care professionals 
 
 11. counsel effectively on use of Rx and Non- Rx drugs 
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B. COMMUNICATION SKILLS - ACTIVITIES 
 
The following activity list should be filled out, together by both the intern and the 
preceptor, at the midpoint and at the completion of this level. 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
1. Receives written prescriptions from patients     
 (minimum 10) and obtains complete and accurate information: 
 (a) interviews patients to obtain medical 
  and drug history 
 (b) obtains any missing pertinent information 
  (from physician or from patient) 
 NOTE: this activity is also in the "Pharmaceutical Care" 
 section (#1)- check off in both places when completed. 
 
2. For at least FIVE of the following OTC categories:     
  Otic/Ophthalmic,Cough & Cold, Allergic Rhinitis, 
  Analgesics, G.I. (antacids, antiemetics,laxatives, 
  antidiarrheals, hemorrhoidals), Foot Care,  
  Antiparasitics, Anthelmintics, Nutritional  
  Products, Vitamins, Minerals, Pregnancy/Ovulation  
  Test Kits, Herbals. 
 
 writes up a written plan consisting of: 
 
 (a) What questions you would ask in order to make a 
  recommendation. 
 (b) At what point you would refer to a physician for 
  further evaluation. 
 (c) List at least three alternative products you might  
  recommend.  Give the active ingredient(s). 
 (d) What scenarios might lead you to recommend one  
  product over the other? 
 (e) What are the side effects that you would counsel  
  the patient about? 
 (f) What non-drug measures are important? 
 (g) What symptoms or parameters would you monitor?  
 
 
3. Documents at least ONE Non- Rx drug counselling session     
 with a patient (stating: symptoms, background information  
 gathered, treatment recommendations, advice given and  
 monitoring plans) 
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B. COMMUNICATION SKILLS - ACTIVITIES (continued) 
 
      Check When 
   Activity Performed 
 
   Mid-Point Final 
 
4. Handles a customer complaint     
 
5. Discusses with the preceptor a difficult patient and how     
 he/she manages to deal with him/her (assertive skill 
 development) 
 
6. Discusses with the preceptor a recent medication error     
 (if occurred) and how it was handled 
 
7. Assists preceptor in filling out a medication error report     
 (if an incident has occurred while at the site) 
 
8. Lists 25 words or expressions used in pharmacy or medicine     
 and indicate an alternative phrase which could be utilized 
 in discussion with a lay person (e.g., analgesics - pain killer) 
 
9. Calls the doctor to request refills.     
 
10. Telephones the fan-out message from ACP if one is     
 available. 
 
11. Presents an information session in a formal setting to     
 a community group, pharmacy staff, school, etc. 
  - e.g., education session on security 
 to staff, baby care to a group of new mothers, etc. 
 
12. Counsels on at least TWO 'No Public Access' drugs      
 (Schedule 2 drugs) and documents the 
 information required.  
 NOTE: this activity is also 'Drug Use Control' activity #6 
 Check off in both places. 
 
13. Demonstrates the ability to instruct a patient on the use     
 of at least ONE of the following: 
 (a) blood pressure monitor 
 (b) blood glucose monitor 
 (c) peak flow monitor 
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B. COMMUNICATION SKILLS - ACTIVITIES (continued) 
      Check When 
   Activity Performed 
 
   Mid-Point Final 
 
14. Prepares a list of drugs(minimum of 5) from different     
 therapeutic classes, which you with the help of the  
 preceptor, feel counselling is essential.   
 Prepares a written plan of what you would discuss with  
 the patient presenting a prescription order for each  
 of these drugs.  Include the following: 
 
 (a) what the medications are for 
 (b) how they work 
 (c) proper use 
 (d) potential short and long-term side effects 
 (e) possible interactions with other medications  
  or food 
 (f) importance of compliance 
 (g)  monitoring plan 
 
15.  For the drugs identified in #14 above:  compares     
 with 2 or 3 other drugs in the same therapeutic class.   
 Consider: indications, therapeutic spectrum, advantages,  
 disadvantages, cost, efficacy, side effect profile, etc. 
 NOTE:  this activity is also in 'Drug Information'  
     activities list #13 
 Check off in both places. 
 
16. Counsels at least THREE patients obtaining drugs     
 listed in #14. 
 
 (a) assesses patient's (or agent's) knowledge of  
  disease state and drug therapy 
 (b) determines information to be presented to the  
  patient from the written plan in #16 
 (c) questions patient (or agent) to obtain feedback  
  concerning understanding or proper drug use,  
  precautions and other counselling provided 
 (d) answers patients questions 
 (e) assesses patients understanding of the information 
  provided 
 (f) informs patient what to expect and what to do if  
  the desired outcomes are not achieved 
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B. COMMUNICATION SKILLS - ACTIVITIES (continued) 
 
      Check When 
   Activity Performed 
 
   Mid-Point Final 
 
17.  Follows-up on at least TWO patients counselled on Rx or     
 Non- Rx drugs.  Checks with patient to determine if the  
 patient would be amenable to a follow-up call in a few  
 days to assess if desired therapeutic outcome has been  
 achieved. 
  
 
18.  Writes up an account of an ethical dilemma occurring while     
 at the internship site and documents what was done. 
 NOTE:  this activity is also 'Professionalism' activity #10, 
 please check off in both places. 
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C. DRUG USE CONTROL - OBJECTIVES 
 
Upon completion of Level III, the intern should be able to: 
 
  1. assure legal requirements of the prescription face, label and patient profile are met. 
 
  2. identify the correct procedure for dispensing Schedule F, Schedule G, verbal prescription 

narcotics, triplicate prescriptions, veterinary prescriptions, podiatry prescriptions. 
 
  3. identify professional products:  NPA's (no public access) drugs and rules and regulations 

regarding sale. 
 
  4. identify products requiring special storage. 
 
  5. utilize formulary and/or Drug Benefit List to select drug products and ingredients. 
 
  6. perform compounding procedures. 
 
  7. demonstrate computer skill development. 
 
  8. demonstrate supervisory skill in dealing with technicians on distributive functions. 
 
  9. identify procedures for disposing of returned, outdated or "wasted" items 
 
 10. outline procedures for handling specially controlled substances (e.g., methadone,  absolute 
 alcohol) 
 
 11.  identify measures to report a loss or theft 
 
 12.  identify what to do if a forgery is suspected 
 
 13.  identify what to do if an order is not legally complete 
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C. DRUG USE CONTROL - ACTIVITIES 
 
The following activity list should be filled out together, by both the intern and the 
preceptor, at the midpoint and at the completion of this level. 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
1. Interprets and evaluates new prescription orders for legality:     
 
 (a) the prescriber is identified 
 (b) the prescriber is authorized to prescribe 
 (c) medication ordered is within prescriber's 
  scope of practice 
 (d) the prescription is not forged or fraudulent 
 (e) the dating is within legal limits 
 (f) other legal requirements have been met 
  (name, address, etc.) 
 (g) legal requirements of triplicate Rx s 
  verbal order narcotic Rx s have been met 
 
2. Performs and/or supervises a technician performing the     
 required tasks to complete the dispensing process for 
 new or refill orders  
 (minimum of 20) 
 
 (a) assesses the prescription for completeness and 
  obtains any missing data 
 (b) documents and initials added data on face of Rx 
 (c) enters patient data (if required) 
 (d) enters prescription into patient profile 
 (e) selects drug product (brand/generic/LCA) taking 
  into consideration the drug benefits list or formulary 
 (f) generates appropriate label 
 (g) measures, counts or reconstitutes required quantity 
  of drug 
 (h) selects appropriate container 
 (i) affixes appropriate label(s), including pharmacist 
  selected auxiliary labels 
 (j) performs a final check (triple check) of the finished 
  prescription to ensure that each of the required steps 
  have been accomplished accurately 
 (k) certifies completeness of prescription by initialling Rx 
 
NOTE:  ALL OF THE ABOVE PROCEDURES MUST BE CHECKED BY THE PRECEPTOR. 
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C. DRUG USE CONTROL - ACTIVITIES (continued) 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
3. Maintains or supervises a technician in maintaining     
 files of Rx s dispensed:  Sched. F, OTCs, narcotics,  
 controlled drugs, triplicates. 
4. Performs and/or supervises a technician performing     
 repackaging duties (if necessary), e.g. dosettes,  
 blister packs, pre-packaging of unit dose, controlled  
 dose, traditional doses or ward stock. 
 
5. Performs and/or supervises a technician performing     
 compounding tasks (for at least THREE products): 
 (UNDER SUPERVISION OF THE PRECEPTOR) 
 (a) assesses physical and chemical compatibility 
 (b) verifies type of vehicle is appropriate 
 (c) verifies amount of vehicle is appropriate 
 (d) verifies expiry date or shelf-life 
 (e) selects appropriate equipment 
 (f) cleans equipment and preparation area before 
  and after compounding 
 (g) selects appropriate ingredient(s) 
 (h) calculates amount of ingredient(s) 
 (i) measures or weighs ingredient(s) 
 (j) combines ingredients in proper sequence 
 (k) selects appropriate container and labels properly 
 (l) annotates on prescription order all necessary  
  information 
  (e.g. calculations, etc.) 
 (m) verifies completion, accuracy and quantity of  
  final products 
 
 
6. Generates a list of drugs classified as "No Public Access"     
 (Schedule 2 of the ACP Act)and is involved in the sale of 
 at least TWO of these products, providing counselling and  
 documenting the interaction.  
 NOTE:  this activity is also 'Communications' activity #12 
 please check off in both places. 
 
7. Follows policies for receiving, processing and issuing copies     
 of prescriptions from or to another pharmacy. 
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C. DRUG USE CONTROL - ACTIVITIES (continued) 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
 8. Identifies the procedure to report a loss or theft.     
 (including controlled drugs and narcotics) 
 
 9. Identifies the procedure to follow if an order from the     
 wholesaler is not complete (including controlled drugs 
 and narcotics) 
 
10. Identifies the procedure to be followed in the event     
 of a forgery. 
 
11. Identifies procedure for handling specially controlled     
 substances (e.g., methadone, absolute alcohol) 
 
12. Identifies procedure for disposing of returned, outdated or      
 "wasted items". 
 
13. Performs back-up procedures on the computer for stored data.     
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D. ADMINISTRATION AND MANAGEMENT - OBJECTIVES 
 
Upon completion of Level III the intern should be able to: 
 
  1. understand the layout and organization of the pharmacy and their rationale. 
 
  2. understand the policies and procedures process in the pharmacy. 
 
  3. understand the record keeping procedures and their importance. 
 
  4. identify the relationship of operating procedures to patient (client) needs. 
 
  5. identify merchandising techniques used and their purpose. 
 
  6. identify the managerial functions of the computer system used in the pharmacy (if 

appropriate). 
 
  7. understand reimbursement methods for pharmacy services. 
 
  8. identify quality of service measures which could be taken to enhance patient care 
 
  9. supervise a support staff (technician) in performing managerial functions 
 
 10. identify some managerial problems and offer solutions to overcome 
 e.g., out-of-stock situations, people waiting too long for Rx 's, staff scheduling, etc. 
 
 11. identify procedures in answering the telephone: which calls must be directed to 
 the pharmacist, which calls can be answered by intern or technician. 
  
 12. identify consumer needs in the vicinity of the pharmacy site in order to provide 
 a service. 
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D. ADMINISTRATION AND MANAGEMENT - ACTIVITIES 
 
The following activity list should be filled out together, by both the intern and the 
preceptor, at the midpoint and at the completion of this level. 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
 1. Identifies FIVE physicians who write prescriptions for the     
 pharmacy.  Prepares a check list to detail/survey the  
 physicians on their preferences for patient services  
 (e.g., special products they wish you to stock, copy of  
 signature for verification, compounding they would like done, etc.) 
 Surveys at least ONE physician. 
 
 2. Reviews the security in the pharmacy.  Prepares an education     
 session on security for the pharmacy staff. 
 
 3. Records out-of-stock situations and classifies them as to the     
 cause.  Makes recommendations to reduce the out-of-stock 
 situation. 
 
 4. Reviews and makes a report on telephone "on hold" procedure,     
  use of music, radio, or messages, and the wait times.  Makes 
 recommendations. 
 
 5. Surveys customers regarding the quality of service.     
 
 6. Lists duties which could be done by support staff to free up     
 time for pharmaceutical care activities by the pharmacist. 
 
 7. Prepares a comparison table of services and promotion of  
 nearby competitors. 
 
 8. Supervises a pharmacy support staff (technician) in carrying     
 out drug distribution, inventory control, merchandising, daily  
 cash-out records, and other administrative functions delegated  
 to them. 
 
 9. Maintains record keeping system for repackaging, recalls,     
 returns of pharmaceuticals. 
 
10. Understands security systems to prevent theft or drug     
 diversions and actions to be taken in case of robbery or  
 burglary. 
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D. ADMINISTRATION AND MANAGEMENT - ACTIVITIES (continued) 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
11. Performs and/or supervises a technician performing     
 back-up procedures on the computer for storing data. 
 
12. Generates and/or supervises a technician generating     
 third party reports. 
 
13. Identifies why daily prescriptions have not been picked up,     
 (follows-up with a phone call to patient to determine if the 
 prescription is no longer needed or if there has been some 
 other reason why the prescription has not been picked up, 
 e.g., require delivery, unable to pay, etc.) 
 
14. Identifies consumer needs in the vicinity of the pharmacy site     
 in order to provide a service:  baby care, "brown bag" day for 
 seniors, etc. 
 NOTE: this activity is also included in "Health Management" 
 activity #4 
 Check off in both places. 
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E. DRUG INFORMATION - OBJECTIVES 
 
Upon completion of Level III, the intern should be able to: 
 
1. develop skills in obtaining appropriate background information about drug information 
  requests. 

 
  2. utilize the standard protocol to answer a drug information question using the best available 

resources. 
 
  3. identify and utilize other information resources (drug companies, consumer-oriented 

information or governmental agencies, PADIS, speciality hospitals, etc.). 
 
  4. communicate answer using either a verbal or written response that is tailored to the requestor 

and properly referenced. 
 
  5. complete the drug monographs started in Level I and Level II, including: interactions, side 

effects, contraindications, monitoring parameters for efficacy and toxicity. 
 
  6. list sound-a-like drug names or look-a-like drug names and strengths. 
 
  7. compare therapeutic alternatives within a drug class as to indications, therapeutic spectrum, 

advantages, cost, potential adverse effects.  
 
  8. compare single entity drugs vs combinations for some Non- Rx drugs. 
 
  9. identify some products within the following non-prescription drug categories: 
  anthelmintics, antiparasitics 
  vitamins, minerals 
  pregnancy and ovulation test kits 
  antifungals 
  nutritional products  
  herbals 
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E. DRUG INFORMATION - ACTIVITIES 
 
The following activity list should be filled out together by both the intern and the preceptor 
at the midpoint and at the completion of this level. 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
1. Identifies drug information sources at the practice              
 site:  texts, journals, pamphlets, computers, drug 
 manufacturer catalogues, etc.  HOSP:  also identifies  
 sources available to nurses on units 
 
2. Compares the available sources at the site to that which     
 is recommended by the CSHP and ACP. 
 
4. Identifies drug information available from other sources:     
 PADIS, specialty hospitals, drug companies, governmental 
 agencies, consumer information. 
 
5. Answers at least ONE drug information question which can be     
 classified under: therapeutic use, ADR, pharmacokinetics, 
 drugs in pregnancy, lactation, (if possible).   
  
 
 (a) receives a drug information question 
 (b) classifies 
 (c) obtains pertinent background information to clarify request 
 (d) selects the most appropriate source 
 (e) formulates a response to the question 
 (f) documents reference material utilized 
 
6. Under supervision communicates the response in #5 above,     
 either verbally or written to the requestor, properly  
 referenced. 
 
7. For each of the top 20 drug monographs started in Level I     
 and Level II, include: 
 (a) contraindications (drug/disease, drug/drug, drug/food) 
 (b) side-effects 
 (c) monitoring parameters for efficacy and toxicity 
 
8. Provides a physician with a new drug update (written) on a     
 specific disease state.   
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E. DRUG INFORMATION - ACTIVITIES (continued) 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
 9. Identifies THREE products within the following     
 non-prescription drug categories:  [give the brand  
 name, the active ingredient(s), and the recommended use] 
  anthelmintics, antiparasitics 
  vitamins, minerals 
  pregnancy and ovulation test kits 
  antifungals 
  nutritional products 
  herbals 
 
10. Prepares a list of Non- Rx Drugs which have potential     
 interactions with prescription drugs. 
 
11. Prepares a newsletter regarding a health issue, proper     
 medication use or pharmacy services offered. 
 
12. Lists at least TEN drugs which have sound-a-like drug     
 names and strengths. 
 
13. Compares therapeutic alternatives for the drugs identified     
 in "Communication Skills" activity #14, as to: indication,  
 therapeutic spectrum, advantages, disadvantages, cost,  
 side effects, etc. 
 Check off in both places. 
 
14. Compares single entity products vs combinations for at     
 least FIVE Cough and Cold products, as to:  efficacy,  
 therapeutic dose, cost, advantages, disadvantages, 
 side effects, etc. 
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F. PROFESSIONALISM - OBJECTIVES 
 
Upon completion of Level III, the intern should be able to: 
 
1. utilize the Standards for Pharmacist Practice issued by the Alberta College of Pharmacists in 

practice. 
 
2. utilize the Canadian Society of Hospital Pharmacists Standards, Guidelines and Statements 

in practice. 
 
3. utilize the Code of Ethics from the Alberta College of Pharmacists in solving ethical dilemmas 

encountered in practice. 
 
4. deal ethically with colleagues, other health care professionals and patients. 
 
5. deal professionally with colleagues, other health care professionals and patients. 
 
6. prepare him/herself for life-long learning. 
 
 
 
NOTE: 
 
 All of the above objectives have been addressed in both Level's I & II.  However, it is 

expected that the intern will utilize to a greater degree during completion of level III. 
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F. PROFESSIONALISM - ACTIVITIES 
 
The following activity list should be filled out together by both the intern and the preceptor 
at the midpoint and at the completion of this level. 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
1. Utilizes the Standards for Pharmacist Practice     
 in pharmacy based activities. 
 
2. Utilizes the CSHP Standards, Guidelines and Statements     
 where applicable. 
 
3. Utilizes the ACP Code of Ethics in pharmacy based     
 activities. 
 
4. Displays ethical behaviour when dealing with colleagues,     
 other health care professionals and patients: 
 
 (a) maintains confidentiality of practice site and patients 
 (b) observes the law - particularly those governing the 
  practice of pharmacy 
 (c) maintains a high standard of professional competence 
 
5. Displays professional behaviour in dealing with colleagues,     
 other health care professionals and patients. 
 
 (a) consideration and respect for staff and patients 
 (b) is conscientious 
 (c) abides by the policy and procedures of the practice 
  site:  dress code, punctuality, reliability, etc. 
 (d) plans ahead and is organized 
 (e) makes sound decisions 
 (f) works independently with minimal direction 
 (g) shows a willingness to accept direction and criticism 
 
6. Displays life-long learning skills.     
 
 (a) demonstrates responsibility for self-assessment 
 (b) acts on identified strengths and weaknesses 
 (c) pursues further knowledge independently 
 (d) learns in a self-directed manner 
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F. PROFESSIONALISM - ACTIVITIES (continued) 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
 7. Attends an educational activity, such as an inservice, rounds,     
 C.E. program, health clinic talk, etc. 
 
 8. Attends a Pharmacy and Therapeutics (P&T) meeting or other      
 committee meeting. 
 
9. Discusses with the preceptor, ethical methods to deal with     
 at least TWO of the following: 
 
 (a) impaired health professionals with drug or alcohol  
  problems 
 (b) illegal refills 
 (c) Dr. writing prescriptions for himself or family  
  members 
 (d) selling syringes over the counter to IV drug users 
 (e) patient unable to pay for medication 
 (f) nurses calling in Rx's to pharmacist and authorizing 
  refills 
 (g) patient getting Ventolin too often - toxicity seen 
  Dr. contacted - Dr. replies "go ahead" 
 (h) female patient has Rx for codeine - also suspects she 
  is pregnant, she also smokes.  Obligation to fetus? 
 (i) confidentiality - when a person refuses to take  
  medication to control disease and may endanger others 
 (j) an AIDS patient is having unprotected sex with a person 
  you know 
 
10. Writes up an account of an ethical dilemma occurring while at      
 the internship site documenting what was done. 
 NOTE: this is also in 'Communication Skills' activity #18 
 Check off in both places. 
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G. HEALTH MANAGEMENT 
 
Upon completion of Level III, the intern should be able to: 
 
 1. identify the role of the pharmacy/pharmacists in health promotion. 
 
 2. identify the role of other health care professionals and their interactions with  pharmacists. 
 
 3. identify health promotion and disease prevention activities of the pharmacy site. 
 
 4. identify consumer needs in the vicinity of the pharmacy site in order to provide a service. 
 
 5. understand the role of the pharmacist in responding to a possible poisoning. 
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G. HEALTH MANAGEMENT - ACTIVITIES 
 
The following activity checklist should be filled out together by both the intern and the 
preceptor at the midpoint and at the completion of this level. 
 
      Check When 
   Activity Performed 
   Mid-Point Final 
 
1. Generates a list of health promotion and/or disease     
 prevention activities at the pharmacy site or that 
 could be implemented on site. 
 
2. Discusses with the preceptor the role of healthcare     
 professionals currently interacting with the pharmacists  
 at the site, e.g., physicians, health clinics, etc. 
 
3. Organizes a health promotion/disease prevention activity:     
 - e.g. Sun Protection Program, Smoking Cessation,  
  EnviRx, etc. (set up a display or receive outdated 
  medications for EnviRx) 
 
4. Identifies consumer needs in the vicinity of the pharmacy site     
 in order to provide a service:  baby care, "brown bag" day for 
 seniors, etc. 
  
 NOTE: this activity is also included in "Administration and  
 Management" activities #14 - check off in both sections 
 
5. Develops/participates and/or publicizes a program to increase     
 awareness of health screening programs: 
 (a) blood pressure monitoring 
 (b) blood glucose monitoring 
 (c) peak flow monitoring 
 (be prepared to discuss:  blood pressure readings and what  
 they mean, blood glucose levels and what to do if they are  
 too high or too low and signs and symptoms of these conditions, 
 peak flow values and how to manage results and when to seek  
 Drs. advice)  
 
6. Discusses with the preceptor the procedure to follow in     
 responding to a possible poisoning. 
 
 
 
 
 
 
 



 

Internship - Level III   35 
 

 
 

 INTERN'S EVALUATION FORMS 
 

 
 
  I.        Evaluation of Intern by Intern 
       (keep this self-evaluation for reference) 
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 SELF-EVALUATION (INTERN) 
 
This form is to be filled out by the intern to assess his/her own performance at midpoint 
and final to allow  interns to see what improvement in skill level has occurred over the 
program. The preceptor is to sign this form. 
 
SITE:                                                    PRECEPTOR:___________________________________ 
 
DATES OF INTERNSHIP:                                       INTERN: _____________________________ 
 
 
 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
 
A. PHARMACEUTICAL CARE Mid Point Final 
 My ability to: 
 
 establish a collaborative relationship with a patient     
 
 collect patient data from the profile and through medication     
 history taking 
 
 identify drug-related problems or potential drug related     
 problems 
 
 state therapeutic goals and desired outcomes     
 
 list and evaluate alternatives     
 
 generate a patient-specific pharmaceutical care plan     
 
 implement and monitor the plan     
 
 assess a patient's health problem in order to advise     
 referral or appropriate self-care using non-prescription 
 drugs or non-drug measures. 
 
 Comments: 
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 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
  Mid Point Final 
B. COMMUNICATION SKILLS 
 My ability to: 
 
 demonstrate effective communication skill development.     
 
 express myself verbally     
 
 communicate with patients in a professional manner     
 (interviewing and counselling) 
 
 express myself in writing     
 
 speak in public     
 
 communicate with other health-care professionals     
 in a professional manner 
 
 counsel effectively on the use of Rx drugs     
 
 counsel effectively on the use of Non- Rx drugs     
 
Comments: 
 
 
 
C. DRUG USE CONTROL 
 My ability to: 
 interpret and evaluate the prescription order     
 (new & refills) for completeness, accuracy, and legality 
 
 complete the prescription order - measure, count,     
 price, label, notation in narcotic and controlled 
 drug registry, etc. 
 
 identify NPA products and awareness of proper handling     
 
 perform compounding tasks     
 
 demonstrate computer skill development     
 
 supervise technicians in the drug distribution tasks     
 
Comments: 
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 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
  Mid Point Final 
D. ADMINISTRATION AND MANAGEMENT 
 My ability to: 
 
 perform legal record keeping duties     
 
 perform purchasing and inventory control duties     
 
 assess merchandising techniques     
 
 perform management functions using the computer     
 
 supervise a technician in various management tasks     
 
 identify consumer needs in the vicinity of the pharmacy     
 site 
 
Comments: 
 
 
 
 
E. DRUG INFORMATION 
 My ability to: 
 
 obtain appropriate background information about drug     
 information requests 
 
 use appropriate drug information sources to assess and     
 provide the answer to a drug information request 
 
 utilize effective communication skills (verbal or written)     
 to provide a response that is tailored to the requestor 
 and properly referenced 
 
 demonstrate drug product knowledge (Rx and Non- Rx Drugs)     
 
Comments: 
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 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
  Mid Point Final 
F. PROFESSIONALISM 
 My ability to: 
 
 maintain professional standards of practice     
 
 deal professionally with colleagues, other health     
 care professionals and patients 
 
 abide by the Code of Ethics of the ACP     
 
 deal ethically with colleagues, other health care     
 professionals and patients 
 
 prepare myself for life-long learning     
 
 discuss ethical dilemmas with the preceptor     
 
Comments: 
 
 
 
 
 
 
 
G. HEALTH MANAGEMENT 
 My ability to: 
 
 explain the role of pharmacy/pharmacists in health     
 promotion 
 
 identify the role of other health professionals and      
 their interaction with the pharmacy site 
 
 organize and/or develop health promotion activities at     
 the pharmacy site 
 
Comments: 
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INTERN'S SELF-EVALUATION OF OVERALL PROGRESS DURING LEVEL III INTERNSHIP 
 
1. AT MID-POINT: 
 (a) Strengths 
 
 
 
 
 
 (b) Areas needing improvement 
 
 
 
 
 
2. AT CONCLUSION: 
 (a) Strengths 
 
 
 
 
 (b) Areas needing improvement 
 
 
 
 
OVERALL ASSESSMENT: 
 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
Do you feel that you have completed Level III to a satisfactory degree. 
 
 
 
Comments: 
 
 
 
 
__________________________   ____________________    ____________________ 

Signature of Intern      Intern Registration Number   Date 

 
 
__________________________   ____________________    ____________________ 

Signature of Preceptor    Preceptor Registration Number   Date 
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 PRECEPTOR'S EVALUATION FORMS 
 
 
 

  I. Evaluation of Intern by Preceptor. 
     (send to ACP) 
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EVALUATION OF THE INTERN BY THE PRECEPTOR 

 
SITE:                                                    PRECEPTOR: ___________________________________ 
 
DATES OF INTERNSHIP:                                       INTERN: _____________________________ 
 
Please rate the ability of the intern to perform each of the following tasks according to the 
expectations of Level II.  Use the following scale: 
 N/A 1 2 3 
Not applicable Needs Improvement Acceptable Exceptional 
 
 
PHARMACEUTICAL CARE: 
  Ability to obtain complete information for patient profile by interviewing, to establish a 

collaborative relationship with the patient, to evaluate a prescription order for 
completeness and legality, to identify drug related problems, to state therapeutic goals 
and desired outcomes, to list and evaluate alternatives, to generate a patient-specific 
pharmaceutical care plan, to implement and to monitor the plan. 

  Ability to assess a patient's health problem in order to advise referral or appropriate 
self-care using Non- Rx drugs and/or non-drug measures. 

 
Comments: 
 
 
 
 
COMMUNICATION SKILLS: 
  Ability to demonstrate effective communication skill development both verbally and in 

writing, to communicate with patients and other health care professionals in a 
professional manner and to show reasonable confidence in public speaking. 

  Ability to counsel effectively on the use of Rx and Non- Rx drugs. 
 
Comments: 
 
 
 
 
DRUG USE CONTROL: 
  Ability to interpret and evaluate the prescription order for completeness, accuracy and 

legality, to complete the prescription order including notation in narcotic and controlled 
drug registry, to perform compounding tasks and to demonstrate computer skill 
development. 

  Ability to supervise a technician in the drug distribution tasks. 
  Ability to identify NPA products and awareness of proper handling. 
 
Comments: 
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 EVALUATION OF INTERN BY PRECEPTOR (continued) 
 
ADMINISTRATION AND MANAGEMENT: 
  Ability to follow policies and procedures, to perform legal record keeping, purchasing 

and inventory control duties, to assess merchandising techniques, to perform 
management functions using the computer system, to supervise a technician in 
various management tasks, and to identify consumer needs in the vicinity of the 
pharmacy site. 

 
Comments: 
 
 
 
 
 
DRUG INFORMATION: 
  Ability to obtain appropriate background information about drug information requests, 

to use appropriate drug information sources to assess and provide the answer to a 
drug information request, to utilize effective communication skills (verbal or written) to 
provide a response that is tailored to the requestor and properly referenced. 

  Ability to demonstrate drug product knowledge of Rx and Non- Rx Drugs 
 
Comments: 
 
 
 
 
 
PROFESSIONALISM: 
  Ability to maintain professional standards of practice, abide by the Code of Ethics, to 

deal both ethically and professionally with colleagues, other health care professionals 
and patients and to display life-long learning skill development (e.g., taking 
responsibility for pursuing further knowledge, self-assessment, acting on strengths 
and weakness and learning in a self-directed manner). 

  Ability to discuss ethical dilemmas with the preceptor. 
 
Comments: 
 
 
 
HEALTH MANAGEMENT: 
  Ability to explain the role of pharmacy/pharmacists in health promotion, to identify the 

role of other health care professionals and their interaction with the pharmacy site, 
and to describe health promotion activities of the pharmacy site. 

  Ability to organize and/or develop health promotion activities at the pharmacy site. 
 
Comments: 
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 EVALUATION OF INTERN BY PRECEPTOR (continued) 
 
OVERALL EVALUATION: 
 
        Needs Improvement                        Acceptable                       Exceptional 
 
Strengths: 
 
 
 
 
 
 
 
 
 
 
Areas needing further skill-building: 
 
 
 
 
 
 
 
 
 
 
 
Do you feel the intern has completed Level III to a satisfactory degree. 
 
 
 
 
 
 
 
__________________________   ____________________    ____________________ 

Signature of Intern      Intern Registration Number   Date 

 
 
__________________________   ____________________    ____________________ 

Signature of Preceptor    Preceptor Registration Number   Date 

 
 
PLEASE RETURN TO THE ALBERTA COLLEGE OF PHARMACISTS. 
 


