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DECISION OF THE INVESTIGATING COMMITTEE CONCERNING  
THE CONDUCT OF ANDREW KWOK FAI WONG (#3344) 

 
 

December 13, 2007 
 
 
On October 3, 2007 an Investigating Committee of the Alberta College of Pharmacists, 
comprised of Cathy Biggs, Chair, Chuck Wilgosh, and Deb Santos,  determined that 
Andrew Kwok Fai Wong had engaged in professional and proprietary misconduct by 
breaching Principles VI and VII of the Code of Ethics and sections 57(a)(i) and 57(a)(v) 
of the Pharmaceutical Profession Act and, more seriously, had shown blatant disregard 
towards his professional obligations as shown by his conduct towards the Alberta College 
of Pharmacists and the Investigating Committee appointed for a previous hearing held on 
October 13, 2006. 
 
Background 
The Investigating Committee met on October 3, 2007 to hear submissions from the 
Alberta College of Pharmacists pertaining to the absence of Mr. Wong from the hearing. 
The Investigating Committee heard evidence from Mr. Merv Blair, Complaints Director, 
and Ms. Margaret Morley, Hearings Director, regarding the steps taken to contact 
Mr. Wong before the hearing. The Alberta College of Pharmacists had attempted to serve 
notice to Mr. Wong under sections 84 of the Pharmaceutical Profession Act by registered 
mail on June 20, August 4 and September 18, 2007 and in person on April 20 and 
September 6, 2007. A notice of hearing was also published in the Edmonton Journal on 
August 31 and September 5, 2007. The Investigating Committee determined that the 
Alberta College of Pharmacists had met the requirements of proof of service under 
section 65 of the Pharmaceutical Profession Act. The Investigating Committee was 
prepared to hear the matter at that point in the absence of Mr. Wong.  
 
The hearing was conducted on October 3, 2007 and the Investigating Committee heard 
from three witnesses. 
 
Based on the evidence presented at the hearing the Investigating Committee found that 
Mr. Wong breached: 
 

1. Principles VI, “A pharmacist acts with honesty and integrity,” and VII, “A 
pharmacist preserves high professional standards,” of the Code of Ethics when he: 

 
(a) Appeared before an Investigating Committee on October 13, 2006 with a 

signed Agreed Statement of Facts and a Joint Submission on Penalty 
confirming that he had: 

i. voluntarily ceased his Internet pharmacy business in May 2005, 
ii. terminated business relations with Canadian Budget Rx, 

iii. terminated his relationship with Dr. Richard Heinrichs, and 
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iv. wished to cease activities not approved by the Alberta College of 
Pharmacists. 

 
Mr. Wong declared these statements to be true when in fact they were not and he 
intentionally misled the Alberta College of Pharmacists and the Investigating 
Committee. 
 

(b) Allowed the Investigating Committee to rely on the Agreed Statement of 
Facts and Joint Submission on Penalty to submit their penalty which 
included reduced costs and penalties. 

 
(c) Continued his Internet pharmacy business from the location of his new 

pharmacy (Concerned Care Pharmacy) as shown by: 
 

i. packages returned from the United States to the address of 
Concerned Care Pharmacy of which he was the Licensee. 

ii. telephone calls received by the new Licensee from patients in the 
United States requesting refills after Concerned Care Pharmacy 
had closed in October 2006. 

iii. receipts and labels from prescriptions in these packages that have 
AW as the pharmacist’s initials. 

iv. Mr. Wong’s modification of his pharmacy after an inspection had 
occurred. Pictures taken by Randy Frohlich, ACP Patient Safety 
Advocate Pharmacy Operations, on December 5, 2006 show an 
added concealed dispensary area which was not approved by the 
Pharmacy Renovation policy to ensure its adherence to the 
legislation. 

 
(d) Maintained his deception throughout the discipline process that led to 

the Agreed Statement of Facts submitted to the October 2006 Investigating 
Committee. 

 
(e) Continued a business relationship with Canadian Budget Rx as shown by: 

 
i. receipts for prescriptions dated November 29, 2006 with 

Canadian Budget Rx labels and receipts. 
ii. his position as a shareholder in 1057035 Alberta Ltd. which 

lists Mr. X as a Director. Mr. X is also listed as the domain 
holder for Canadian Budget Rx. 

iii. the use of 1057035 Alberta Ltd. to ship medications to 
patients in the United States under his signature. 

 
(f) Continued his relationship with Dr. Richard Heinrichs as evidenced by the 

physician name written on the labels and receipts from packages returned 
from the United States after he had stated that he had ceased operating an 
Internet pharmacy business and his relationship with Dr. Heinrichs. 
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(g) Continued participating in activities which were not approved by the 

Alberta College of Pharmacists despite having matters referred to 
Investigating Committees. 

 
2. Sections 57(a)(i),  “Conduct of a member or proprietor that (a) is detrimental to 

the best interests of the public,” and 57(a)(v), “Displays a lack of knowledge of or 
a lack of skill or judgment in the practice of Pharmacy,” of the Pharmaceutical 
Profession Act by misrepresenting his intentions to the Investigating Committee 
and the Alberta College of Pharmacists. The Investigating Committee considers 
Mr. Wong’s intentional disregard for authority and his willful intention to mislead 
an Investigating Committee and the Alberta College of Pharmacists as detrimental 
to the public’s best interest and displaying a lack of judgment in the practice of 
pharmacy.  

 
Conclusion 
As a pharmacist, Mr. Wong’s conduct is measured against the Code of Ethics and the 
Pharmaceutical Profession Act. Mr. Wong had been summoned to appear in front of past 
Investigating Committees and fulfilled his role as a professional by being accountable for 
his actions and facing a committee of his peers. Unfortunately, this was not the case in 
this current hearing. Mr. Wong’s absence from the hearing despite many attempts to 
contact him shows little regard for the authority of the Investigating Committee of 
October 3, 2007. After signing an Agreed Statement of Facts, the previous Investigating 
Committee took Mr. Wong’s actions as a sign of remorse and an admission of 
responsibility and this was reflected during their penalty submission. By seemingly 
accepting the consequences associated from his actions, Mr. Wong gave the impression 
he recognized the authority of the Investigating Committee and the Alberta College of 
Pharmacists. His subsequent actions have shown the opposite. His contempt for both 
Investigating Committees is evident from his unwillingness to comply with the Agreed 
Statement of Facts and Joint Submission on Penalty and from his absence from the 
hearing on October 3, 2007. 
 
Mr. Wong’s actions have shown him to be ungovernable and unwilling to respect the 
authority of a self regulating profession. By signing the Agreed Statement of Facts in 
which stated that he would voluntarily cease his Internet pharmacy business and 
terminate business relationships with Canadian Budget Rx and Dr. Richard Heinrichs, he 
should have fulfilled these professional and legal obligations. Instead, Mr. Wong failed to 
act with the honesty and integrity required of a pharmacist and willfully misled the prior 
Investigating Committee.  
 
Further investigations by the Alberta College of Pharmacists confirmed the extent and 
depth of the ongoing misrepresentations and deceptions of Andrew Wong in relation to 
his Internet pharmacy business. 
 
The integrity of the discipline process is necessary for the self-governing profession of 
pharmacy. Without consequences and penalties the profession is unable to fulfill its role 

3 



Note: Edited for posting on ACP website 

to protect the public and maintain the honour surrounding its members. Mr. Wong’s 
actions and attitude render this Investigating Committee unable to trust his ability to be 
accountable, to be truthful and to fulfill his professional obligations as a pharmacist. 
 
Penalty 
The Investigating Committee received a written submission on penalty from counsel and 
additional submissions regarding other cases where a severe penalty had been imposed. 
The Investigating Committee discussed the penalty to be imposed several times via 
teleconference and determined that Mr. Wong’s avoidance of the hearing impelled them 
to impose a significant penalty. This decision was not taken lightly as it will affect the 
member’s future within the profession of pharmacy.  
 
The Investigating Committee ordered that: 

1. The Alberta College of Pharmacists immediately revoke Andrew Kwok Fai 
Wong’s certificate of registration, 

2. Mr. Wong be assessed a fine of $10,000 for professional misconduct,  
3. Mr. Wong pay the total costs of the investigation. Payment schedule to be agreed 

upon with the Registrar, 
4. This decision be published in the acpnews complete with Mr. Wong’s name and 

previous pharmacy names1, and 
5. That the Registrar, Greg Eberhart, inform all provincial pharmacy regulators 

regarding this decision. 
 

                                                 
1 Mr. A. K. F. Wong previously managed Appollo Drugs Herbs & Neutriceuticals in Edmonton, AB 
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