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I.       INTRODUCTION 
 

The Hearing Tribunal held a hearing into the conduct of [the Intern].  In attendance on behalf of the 

Hearing Tribunal were Ms. Kim Fitzgerald, Mr. Peter Macek, Mr. H. Aaron Zelmer and Mrs. Bonnie 

Oldring.   

 

The hearing took place on March 18, 2009 at the Alberta College of Pharmacists.  The hearing 

was held under the terms of Part 4 of the Health Professions Act.   

 
In attendance at the hearing were Mr. David Jardine representing the College, Mr. James 

Krempien, Complaints Director ACP, and Mr. Galan Lund representing [the Preceptor]. Ms. 

Moore, an associate of Mr. Jardine, was present as an observer only.    

 

[The Intern] was not represented by legal counsel despite advice from the Alberta College of 

Pharmacists. 

 

There were no objections to the composition of the Hearing Tribunal or the jurisdiction of the 

Hearing Tribunal to proceed with a hearing.   

 
 
II. ALLEGATIONS 

 
 

1. On March 1, 2007, you registered with the Alberta College of Pharmacists as a 

foreign-trained applicant.  Under the internship program, you were required to 

complete 1000 hours of Structured Practical Training at a pharmacy under the 

direction of a Preceptor. The Structured Practical Training program was divided into 

three levels: Level 1 consisting of 100 hours; Level 2 consisting of 450 hours; and 

Level 3 consisting of 450 hours. 

 

2. On December 24, 2007, you signed and provided to the ACP a Notification of 

Preceptor Site form in respect to Level 1 of your Structured Practical Training to be 

carried out at [a pharmacy] in Red Deer, Alberta. Your Notification of Preceptor Site 

form was signed by yourself and by your Preceptor. Under the Structured Practical 

Training program established by the ACP, your Structured Practical Training could 

commence effective December 24, 2007 when the form was received by the ACP. 

3. On January 12, 2008, you signed a Certification of Completion of Structured Practical 

Training form certifying to the ACP that you had completed the 100 hours of Level 1 

in [the pharmacy]. This form was also signed by [the Preceptor] who certified to the 
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ACP, as your Preceptor, that you had successfully completed the Level 1 Structured 

Practical Training and were eligible to advance to the next level of the program.  

4. On January 14, 2008, you signed and provided to the ACP a Notification of Preceptor 

Site certifying that Level 2 of your Structured Practical Training would be carried out 

at [the pharmacy] in Red Deer, Alberta. Your Notification of Preceptor Site was also 

signed and certified by [your Preceptor]. Under the Structured Practical Training 

program established by the ACP, your Structured Practical Training for Level 2 could 

commence effective January 14, 2008. 

5. On April 26, 2008, you signed a Certification of Completion of Structured Practical 

Training form certifying to the ACP that you had completed 450 hours of Level 2 in 

[the pharmacy] on April 20, 2008. This form was also signed by [your Preceptor], who 

certified to the ACP that you had successfully completed the Level 2 Structured 

Practical Training and were eligible to advance to the next level of the program. 

6. Contrary to what you certified in the Certification of Completion of Structured 

Practical Training forms that you signed and provided to the ACP on or about 

January 14, 2008 and April 26, 2008: 

a. you did not complete 100 hours in [the pharmacy] between December 

24, 2007 and January 12, 2008; 

b. you did not complete 450 hours in [the pharmacy] between January 14, 

2008 and April 20, 2008; and 

c. neither you nor your Preceptor complied with the requirements of the 

Structured Practical Training program for either Level 1 or Level 2. 

 

7. You failed to advise the ACP that [your Preceptor] was your husband and that you 

counted as part of your required hours in the Structured Practical Training program 

time spent with him in your home. 

8. You failed to advise the ACP that you were also counting as part of your required 

hours in the Structured Practical Training program time you spent with [your 

Preceptor] where he helped you to prepare for the Objective Structured Clinical 

Examination (OSCE) prior to you starting your Level 1 internship in the Structured 

Practical Training program in December 2007. 



Edited to remove defendant-identifying information 

 4

9. You certified to the ACP that you had completed 550 hours in the pharmacy between 

December 24, 2007 and April 20, 2008 when you knew that this was not correct and 

you provided Preceptor Certifications from your Preceptor that you knew were not 

correct. 

10. You failed to complete the requirements of Level 1 and Level 2 of the Structured 

Practical Training and failed to carry out your undertaking to the ACP to complete this 

training in accordance with the requirements of the Structured Practical Training 

program. 

11. You were either unaware or indifferent to your duties to the ACP as an intern under 

the Structured Practical Training program to satisfactorily complete the training 

required in a pharmacy setting and to accurately certify that this training had been 

completed as set out in the Certificates of Completion of Structured Practical Training 

that you provided to the ACP. 

12. As a result of your actions and the false certifications that you and [your Preceptor] 

provided to the ACP, you were approved by the ACP as having completed your Level 

1 and Level 2 Structured Practical Training based on false or misleading information 

provided by you and [your Preceptor]. 

13. The responses that you provided during the investigation of this complaint suggested 

that you included as part of your internship hours time spent prior to December 24, 

2007 that was spent preparing for the Objective Structured Clinical Examination. You 

provided this response when you should have known that as set out in the 

Notification of Preceptor Site that you signed, no hours were creditable under the 

Structured Practical Training program until your Notification of Preceptor Site was 

received by the ACP on December 24, 2007.  

14. During the course of the investigation of this matter, you provided an estimate of 200 

hours worked in the pharmacy out of the 550 hours claimed for Levels 1 and 2. This 

number of hours worked in the pharmacy significantly exceeded the number recorded 

by the Pharmacy Manager. 

IT IS ALLEGED THAT your conduct constitutes a breach of the following statutes, regulations, 

standards and Code of Ethics governing the practice of pharmacy: 

• Section 1(1)(pp)(ii) and 1(1)(pp)(xii) of the Health Professions Act; 

• Section 10 of the Pharmacists Profession Regulation and the Structured Practical 
Training program established under that section; 
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• Section 1 and subsections 1.1 and 1.2 of the Standards for Pharmacist Practice; 

• Principles VI and VII of the Code of Ethics By-law. 

and that your conduct set out above and the breach of some or all of these provisions constitutes 

unprofessional pursuant to the provisions of Sections 1(1)(pp)(ii), and 1(1)(pp)(xii) of the Health 

Professions Act.  

The Intern admits to unprofessional conduct. 

 
 

III. PRELIMINARY MATTERS 
 

The tribunal members confirmed with [the Intern] that she did use the name [name deleted] when 

signing as an intern on Alberta College of Pharmacist forms related to her Structural Practical 

Training.   

 

IV. EVIDENCE 
 

AGREED STATEMENT OF FACTS 
 

The Conduct in Issue 
 

1. The conduct in issue is outlined in the Notice of Hearing.  It is alleged that [the Intern]: 
 

a) on March 1, 2007 registered with the Alberta College of Pharmacists as a foreign-

trained applicant. Under the internship program she was required to complete 1000 

hours of structured practical training at a pharmacy under the direction of a 

Preceptor. The structured practical training program was divided into three levels: 

Level 1 consisting of 100 hours; Level 2 consisting of 450 hours; and Level 3 

consisting of 450 hours. 

 

b) on December 24, 2007 signed and provided to the Alberta College of Pharmacists a 

Notification of Preceptor Site form in respect to Level I of her structured practical 

training to be carried out in [a pharmacy] in Red Deer Alberta. Her Notification of 

Preceptor Site form was signed by herself and by [her Preceptor]. Under the 

structured practical training program established by the ACP, her structured practical 

training could commence effective December 24, 2007 when the form was received 

by the ACP. 

c) on January 12, 2008 signed a Certification of Completion of Structured Practical 

Training form certifying to the ACP that she had completed the 100 hours of Level 1 

in [the pharmacy]. This form was also signed by [the Preceptor] who certified to the 
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ACP that she had successfully completed the Level I structured practical training and 

was eligible to advance to the next level of the program.  

d) on January 14, 2008 signed and provided to the Alberta College of Pharmacists a 

Notification of Preceptor Site certifying that Level II of her structured practical training 

would be carried out in [a pharmacy] in Red Deer, Alberta. Her Notification of 

Preceptor Site was also signed and certified by [her Preceptor]. Under the structured 

practical training program established by the ACP, her structured practical training for 

Level II could commence effective January 14, 2008. 

e) on April 26, 2008 signed a Certification of Completion of Structured Practical Training 

form certifying to the ACP that she had completed 450 hours of Level II in [the 

pharmacy] on April 20, 2008. This form was also signed by [her Preceptor], who 

certified to the ACP that she had successfully completed the Level II structured 

practical training and was eligible to advance to the next level of the program. 

f) contrary to what she certified in the Certification of Completion of Structured Practical 

Training forms that she signed and provided to the ACP on or about January 14, 

2008 and April 26, 2008: 

a. did not complete 100 hours in [the pharmacy] between December 24, 

2007 and January 12, 2008; 

b. did not complete 450 hours in [the pharmacy] between January 14, 2008 

and April 20, 2008; 

c. did not comply with the requirements of the structured practical training 

program for either Level I or Level II. 

g) failed to advise the ACP that [her Preceptor] was her husband and that she counted 

as part of her required hours in the structured practical training program time spent 

with him in their home. 

h) failed to advise the ACP that she was also counting as part of her required hours in 

the structured practical training program time she spent with [her Preceptor] where he 

helped her to prepare for the Objective Structured Clinical Examination (OSCE) prior 

to her starting her Level 1 internship in the structured practical training program in 

December 2007. 



Edited to remove defendant-identifying information 

 7

i) certified to the ACP that she had completed 550 hours in the pharmacy between 

December 24, 2007 and April 20, 2008 when she knew that this was not correct and 

she provided Preceptor Certifications from [her Preceptor] that she knew were not 

correct. 

j) failed to complete the requirements of Level I and Level II of the Structured Practical 

Training and failed to carry out her undertaking to the ACP to complete this training in 

accordance with the requirements of the Structured Practical Training program. 

k) was either unaware or indifferent to her duties to the ACP as an intern under the 

Structured Practical Training program to satisfactorily complete the training required 

in a pharmacy setting and to accurately certify that this training had been completed 

as set out in the Certificates of Completion of Structured Practical Training that she 

provided to the ACP. 

l) was approved by the ACP as having completed her Level I and Level II structured 

practical training based on false or misleading information provided by her and [her 

Preceptor] through the false certifications that she and [her Preceptor], provided to 

the ACP.  

m) provided responses during the investigation of this complaint that suggested that she 

included as part of her internship hours time spent prior to December 24, 2007 that 

was spent preparing for the Objective Structured Clinical Examination and provided 

this response when she should have known that as set out in the Notification of 

Preceptor Site that she signed, no hours were creditable under the structured 

practical training program until her Notification of Preceptor Site was received by the 

ACP on December 24, 2007.  

n) provided an estimate of 200 hours worked in the pharmacy out of the 550 hours 

claimed for Levels 1 and 2 during the course of the investigation of this matter when 

this number of hours worked in the pharmacy significantly exceeded the number 

recorded by the pharmacy manager. 

The Intern’s conduct constitutes a breech of the following statutes, regulations, standards and 

Code of Ethics governing the practice of pharmacy: 

• Section 1(1)(pp)(ii) and 1(1)(pp)(xii) of the Health Professions Act; 

• Section 10 of the Pharmacists Profession Regulation and the structured practical 
training program established under that section; 

• Section 1 and subsections 1.1 and 1.2 of the Standards for Pharmacist Practice; 
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• Principles VI and VII of the Code of Ethics By-law. 

and that her conduct set out in the Notice of Hearing and the breach of some or all of these 

provisions constitutes unprofessional pursuant to the provisions of sections 1(1)(pp)(ii), and 

1(1)(pp)(xii) of the Health Professions Act.  

 

The Complaint and the Investigation 

1. The Intern was registered with the Alberta College of Pharmacists as a foreign trained 

applicant on March 7, 2007. Her registration number was ####. As an intern she was 

required to complete 1000 hours of Structured Practical Training divided into 3 levels: Level I 

consisting of 100 hours; Level II consisting of 450 hours; and Level III consisting of 450 

hours. This Structured Practical Training could begin once she had successfully passed the 

Qualifying Examination of the Pharmacy Examining Board of Canada. The College was 

notified of her successful completion of this examination and registration with the Pharmacy 

Examining Board of Canada effective December 13, 2007. 

2. During the period between December 1, 2007 and May 1, 2008, [her Preceptor] was a 

pharmacist practicing at [a pharmacy] in Red Deer, Alberta. 

3. On May 9, 2008 Linda Hagen, the Registry Leader of the Alberta College of Pharmacists, 

forwarded an email to Jim Krempien, the Complaints Director of the College, with an attached 

document outlining a series of events that raised the concern that [the Intern] was claiming 

completion hours without actually having completed the hours in the pharmacy and that [her 

Preceptor], who was also her husband, was also involved as he signed the internship 

documents.  

4. On May 12, 2008 the Complaints Director, Jim Krempien, made the decision to treat the 

information received from Ms. Hagen as a complaint and to investigate the complaint.    

5. On May 16, 2008 Mr. Krempien wrote to [the Intern] advising that he had commenced an 

investigation. The letter enclosed copies of the signed forms for the Notification of Preceptor 

Site and Certification of Completion of Structured Practical Training for [the Intern] for Levels I 

and II and two Notifications of Preceptor Site for Level III, one signed by [the Intern] and [her 

Preceptor] on April 26, 2008 and one signed by [the Intern] and [name deleted] on May 13, 

2008.  
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6. On June 25, 2008, after an extension on the time to reply had been requested by [her 

Preceptor] for himself and [the Intern] and granted by Mr. Krempien, the College received a 

written response from [the Intern] responding to Mr. Krempien’s letter of May 16, 2008.  

7. On July 21, 2008 Mr. Jamie Raisbeck, an investigator for the College, attended at [the 

pharmacy] in Red Deer and interviewed the Pharmacy Manager. 

8. On July 21, 2008 Mr. Raisbeck also met with [the Intern] and conducted an interview of [the 

Intern].  

9. On July 29, 2008 Mr. Raisbeck provided a Sequence of Events Report to Mr. Krempien 

outlining the steps taken in the investigation.  

10. On August 20, 2008 the Complaints Director, Mr. Krempien, reviewed the report of 

Mr. Raisbeck and determined that the investigation was concluded and that the matter should 

be referred to the Hearings Director for a hearing pursuant to section 66(3)(a) of the Health 

Professions Act.  

11. Mr. Krempien prepared a Record of Decision under section 66(3) of the Health Professions 

Act.  

12. Mr. Krempien proceeded to refer the Record of Decision to the Hearings Director, Ms. Grace 

Magyar, and Ms. Magyar appointed the present Hearing Tribunal Panel to hear this matter. 

i. The College and [the Intern] have agreed that a copy of the Internship Manual 

dealing with Structured Practical Training and the obligations of interns and 

preceptors will entered as an exhibit at the hearing and will be available for 

review by the Hearing Tribunal members.  

13. Section 10(2) of the Pharmacists Profession Regulation provides as follows: 

(2)  A structured practical training program must take place 

(a)  at the pharmacy or other facility approved by the Registrar, and 

(b)  under the preceptorship of a clinical pharmacist approved by the 
Registrar. 

It is agreed that the Registrar did not approve any other facility other than a pharmacy for the 

structured practical training of [the Intern] and that the forms submitted by [her Preceptor] and 

[the Intern] advised that the structured practical training would take place, and had taken place, at 

[a pharmacy] in Red Deer. 
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ADMISSION OF UNPROFESSIONAL CONDUCT 

17. [The Intern] acknowledges that: 

a) on March 1, 2007 she registered with the Alberta College of Pharmacists as a 

foreign-trained applicant. Under the internship program she was required to 

complete 1000 hours of structured practical training at a pharmacy under the 

direction of a Preceptor. The structured practical training program was divided 

into three levels: Level 1 consisting of 100 hours; Level 2 consisting of 450 hours; 

and Level 3 consisting of 450 hours. 

 

b) on December 24, 2007 she signed and provided to the Alberta College of 

Pharmacists a Notification of Preceptor Site form in respect to Level I of her 

structured practical training to be carried out at [a pharmacy] in Red Deer 

Alberta. Her Notification of Preceptor Site form was signed by herself and by [her 

Preceptor]. Under the structured practical training program established by the 

ACP, her structured practical training could commence effective December 24, 

2007 when the form was received by the ACP. 

c) on January 12, 2008 she signed a Certification of Completion of Structured 

Practical Training form certifying to the ACP that she had completed the 100 

hours of Level 1 in [the pharmacy]. This form was also signed by [her Preceptor] 

who certified to the ACP that she had successfully completed the Level I 

structured practical training and was eligible to advance to the next level of the 

program.  

d) on January 14, 2008 she signed and provided to the Alberta College of 

Pharmacists a Notification of Preceptor Site certifying that Level II of her 

structured practical training would be carried out at [the pharmacy] in Red Deer 

Alberta. Her Notification of Preceptor Site was also signed and certified by [her 

Preceptor]. Under the structured practical training program established by the 

ACP, her structured practical training for Level II could commence effective 

January 14, 2008. 

e) on April 26, 2008 she signed a Certification of Completion of Structured Practical 

Training form certifying to the ACP that she had completed 450 hours of Level II 

in [the pharmacy] on April 20, 2008. This form was also signed by [her Preceptor] 

who certified to the ACP that she had successfully completed the Level II 
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structured practical training and was eligible to advance to the next level of the 

program. 

f) contrary to what she certified in the Certification of Completion of Structured 

Practical Training forms that she signed and provided to the ACP on or about 

January 14, 2008 and April 26, 2008: 

a. she did not complete 100 hours in [the pharmacy] between 

December 24, 2007 and January 12, 2008; 

b. she did not complete 450 hours in [the pharmacy] between 

January 14, 2008 and April 20, 2008; 

c. she did not comply with the requirements of the structured 

practical training program for either Level I or Level II. 

 
g) she failed to advise the ACP that she counted as part of her required hours in the 

structured practical training program time spent with [her Preceptor] in their 

home. 

h) she failed to advise the ACP that she was also counting as part of her required 

hours in the structured practical training program time she spent with [her 

Preceptor] where he helped her to prepare for the Objective Structured Clinical 

Examination (OSCE) prior to her starting her Level 1 internship in the structured 

practical training program in December 2007. 

i) she certified to the ACP that she had completed 550 hours in the pharmacy 

between December 24, 2007 and April 20, 2008 when she knew that this was not 

correct and she provided Preceptor Certifications from [her Preceptor] that she 

knew were not correct. 

j) she failed to complete the requirements of Level I and Level II of the Structured 

Practical Training and failed to carry out her undertaking to the ACP to complete 

this training in accordance with the requirements of the Structured Practical 

Training program. 

k) she was unaware of her duties to the ACP as an intern under the Structured 

Practical Training program to satisfactorily complete the training required in a 

pharmacy setting and to accurately certify that this training had been completed 
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as set out in the Certificates of Completion of Structured Practical Training that 

she provided to the ACP. 

l) she was approved by the ACP as having completed her Level I and Level II 

structured practical training based on inaccurate information provided by her and 

[her Preceptor] through inaccurate certifications that she and [her Preceptor] 

provided to the ACP.  

m) she provided responses during the investigation of this complaint that suggested 

that she included as part of her internship hours time spent prior to December 24, 

2007 that was spent preparing for the Objective Structured Clinical Examination 

and provided this response when she should have known that as set out in the 

Notification of Preceptor Site that she signed, no hours were creditable under the 

structured practical training program until her Notification of Preceptor Site was 

received by the ACP on December 24, 2007.  

n) she worked in the pharmacy for significantly less than 50% of the 550 hours she 

certified for Levels 1 and 2 and that many of those hours were times when her 

preceptor was not in the pharmacy. 

18. The Intern admits that her conduct in respect to the matters admitted in paragraph 17 above 

breached the following provisions relating to the practice of pharmacy: 

• Section 1(1)(pp)(ii) and 1(1)(pp)(xii) of the Health Professions Act; 

• Section 10 of the Pharmacists Profession Regulation and the structured practical 
training program established under that section; 

• Section 1 and subsections 1.1 and 1.2 of the Standards for Pharmacist Practice; 

• Principles VI and VII of the Code of Ethics By-law. 

and that her conduct constitutes unprofessional pursuant to the provisions of sections 1(1)(pp)(ii), 

and 1(1)(pp)(xii) of the Health Professions Act.  

ADMISSIONS BY THE ALBERTA COLLEGE OF PHARMACISTS 

The Intern has cooperated in the process of setting this matter for a hearing including developing 

this Agreed Statement of Facts and Admission of Unprofessional Conduct. 



Edited to remove defendant-identifying information 

 13

ACKNOWLEDGMENT BY [THE INTERN] 

I, [the Intern], acknowledge that I have been advised by the Alberta College of Pharmacists of my 

right to consult legal counsel in this matter and encouraged by the College to consider retaining 

legal counsel, but despite this advice I have chosen not to retain legal counsel. I understand and 

acknowledge that after considering this Agreed Statement of Facts and Admission of 

Unprofessional Conduct, the Hearing Tribunal may determine under section 70 of the Health 

Professions Act that the admitted conduct is unprofessional conduct and may choose to impose 

any one or more of the orders that can be made under section 82(1) of the Health Professions 

Act.  

IN WITNESS WHEREOF the undersigned agrees with and confirms this Agreed Statement of 

Facts and Admission of Unprofessional Conduct and as set out above this ___ day of March, 

2009. 

 _____________________   __________________________  

Witness                              [The Intern] 

 

 

IN WITNESS WEREOF the Alberta College of Pharmacists agrees with and confirms this Agreed 

Statement of Facts and Admission of Unprofessional conduct as set out above this ____ day of 

March, 2009. 

     ALBERTA COLLEGE OF PHARMACISTS 

__________________               _________________________________    
Witness                JAMES KREMPIEN 
 
[The Intern] has acknowledged that her admitted conduct is unprofessional conduct pursuant to 

the provisions of the Health Professions Act.  The Hearing Tribunal, after reading and hearing the 

evidence for the allegations, has accepted the admission and agrees with the finding of 

unprofessional conduct pursuant to the provisions of the Health Professions Act. 

 

 
 



Edited to remove defendant-identifying information 

 14

V. SUBMISSIONS 
 

[The Intern] stated that she felt the training she has completed to date, including the training she 

completed at home while preparing for the OSCE met the requirements therefore she should not 

be required to repeat levels 1 and 2 of the Structured Practical Training.  She advised the tribunal 

that she was not paid for any of the hours she has completed. [The Intern] shared personal 

medical information.   

 

VI. ORDERS 
 

The Hearing Tribunal issues the following orders in respect to the finding of unprofessional 

conduct by [the Intern]: 

a. [The Intern] provide a letter of apology to the Registrar acknowledging and 

recognizing the breaches of professional conduct that occurred, with the letter to 

be held on her file for a period of 3 years; 

b. A requirement that [the Intern] repeat the hours of Structured Practical Training 

required for Levels 1 and 2 where [her Preceptor] was her preceptor (a total of 

550 hours); 

c. A direction that [the Intern] advise her current Level 3 preceptor and any future 

preceptors in respect to the repeat of the Level 1 and Level 2 Structured Practical 

Training of these orders; 

d. A direction that [the Intern] work with the Registration Department of the College 

to determine what, if any, requirements will arise from the time taken for the 

repeat of Levels 1 and 2, and that she comply with these requirements prior to 

licensure; 

e. A direction that [the Intern] will not write the jurisprudence examination until she 

has completed 800 hours of Structured Practical Training including the Level 1 

and Level 2 hours she is required to repeat; 

f. Payment of the costs of the investigation and hearing.  Arrangements can be 

made with ACP for payment over a period of 3 years.  The letter of apology to the 

Registrar shall not be removed from [the Intern’s] file after 3 years if the costs are 

not paid in full;    

g. A summary of the decision and the orders shall be published in the ACP News.  

The publication shall not identify [the Intern] by name; 



Edited to remove defendant-identifying information 

 15

h. All personal medical issues provided to the tribunal by [the Intern] and recorded 

in the official transcript, shall be sealed and therefore not be accessible to 

anyone other than tribunal members and ACP staff with responsibilities directly 

related to the hearing tribunal.  

 
The Hearing Tribunal agrees that [the Intern] providing a letter of apology to the Registrar 

apologizes to all members of the ACP for breeching her responsibility as an intern under the 

Structured Practical Training program.    

 

[The Intern] admitted that she was unaware of her duties to the ACP under the Structured 

Practical Training program, but did acknowledge that she provided inaccurate certifications of the 

hours completed for Levels 1 and 2.  It was also acknowledged that accurate records were not 

maintained for hours completed in the Pharmacy and that many of the hours considered were 

spent in the home of [the Intern] and [her Preceptor].  In addition, some of the hours included in 

the certification documents were in preparation for the OSCE, which occurred prior to the 

Structured Practical Training program commencement date referenced on the certification 

documents.  The Hearing Tribunal agrees that the internship hours spent in a licensed pharmacy 

serving actual patients is an essential part of the internship training program and therefore is not 

considering the home study hours, nor the Pharmacy hours that were included by [the Intern]. 

The Hearing Tribunal agrees that [the Intern] must be responsible for the costs associated with 

conducting the investigation and the hearing.  The manual and forms provided by ACP to [the 

Intern] to guide her as an intern in completing her Structured Practical Training and preparing her 

for licensure in Alberta are comprehensive and appear to completely outline her responsibilities.  

ACP has committed resources and time developing these materials to ensure the Structured 

Practical Training program provides interns with the supplemental training and learning 

experiences they require.   It does not appear that ACP and its members are responsible for [the 

Intern] not being able to complete the hours required. 

Publishing a summary of the decision for ACP members to read has always been considered 

important from an educational and self-reflection perspective.  The Hearing Tribunal agrees this is 

important for the membership but does not feel that publishing [the Intern]’s name is necessary as 

future interns will not have the opportunity to read the decision prior to starting the Structured 

Practical Training Program; therefore the decision summary will be published without the use of 

[the Intern’s] name.     

 

 


